
 
BULLETIN 2010-02 November 4, 2009 
U.S. Department of Labor 
Employment and Training 
      Administration 
Office of Apprenticeship (OA) 
Washington, D.C. 20210 

Distribution: 
 
A-541 National Office 
A-546 All Field Tech 
A-547 SD+RD+SAC+; 
Lab.Com  
 

Subject:  Additional 
Occupational Title for  
The Information Technology 
(IT) Specialist Occupation 
 
 
Code:  200 
 

Symbols: DSNIP/FJH   Action:  Immediate 

 
PURPOSE:  To inform the Office of Apprenticeship (OA), staff of an addition to the Registered 
Apprenticeship Partners Information Data System (RAPIDS) for the coding and recording of a 
new occupational title for an existing occupation: 
 
                                          Information Technology Specialist 
                                          Existing Title:  Network Support Technician 
                                          O*NET-SOC Code:  15-1071.00 
                                          RAPIDS Code:   1132CB 
                                          Term:  3,714 
                                          Type of Training:  Competency-based 
 
BACKGROUND:  State Director, Robert Laudeman, on behalf of the Lockheed Martin 
Corporation submitted this occupation.  The IT Specialist has been recognized to meet the IT 
Industry demands for highly-skilled and highly-trained workers.  
 
Since the two occupations are similar except for application within the IT Industry, O*NET 
determined it did not qualify for its own separate O*NET-SOC Code.   
 
Suggested Work Process Schedule and Related Instruction Outlines are attached. 
 
If you have any questions please contact Felecia Hart, at 202-693-3792. 
 
ACTION:  OA staff should review and retain a copy of this bulletin, including the attachment, 
as a source for developing apprenticeship standards and/or providing technical assistance. 
 
NOTE:  This bulletin is being sent via electronic mail. 
 
Attachment 

 Work Process Schedule-Related Ins. (PDF) 
 
     
 
 


