 BULLETIN 2022-20                      	  November 30, 2021
	U.S. Department of Labor
Employment and Training Administration, Office of 
Apprenticeship (OA) 
Washington, D.C.  20210
	Distribution:
A-541 Hdqtrs
A-544 All Field Tech
A-547 SD+RD+SAA+; Lab.Com
	Subject:  New Apprenticeable Occupation:  Government Business Development Specialist

Code: 200.1     

	Symbols:  DRAP/JPT
	
	Action:  Immediate

	PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new apprenticeable occupation:
    
                                         Government Business Development Specialist
                                         O*NET-SOC Code:  13-1161.00  
                                         RAPIDS Code:  3026CB
                                         Type of Training:  Competency-Based     

BACKGROUND:  The occupation Government Business Development Specialist was submitted by Mr. Frank Arvizu, Director of Services, OST Global Solutions, for an apprenticeability determination.  The OA Administrator approved this occupation on November 22, 2021.

Government Business Development Specialist perform the following duties: 
· Collect and analyze data on customer demographics, preferences, needs, and buying habits to identify potential markets and factors affecting product demand.
· Devise and evaluate methods and procedures for collecting data, such as surveys, opinion polls, or questionnaires, or arrange to obtain existing data.
· Measure the effectiveness of marketing, advertising, and communications programs and strategies.
The Government Business Development Specialist occupation will be added to the List of Occupations Recognized as Apprenticeable by OA when the list is reissued.  A suggested Work Process Schedule and Related Instruction Outline are attached.

ACTION:  OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance. 

If you have any questions, please, contact John Hakala, Apprenticeship and Training Representative at (907) 271-5035 or Hakala.John@dol.gov.

NOTE:  This bulletin is being sent via electronic mail.
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WORK PROCESS SCHEDULE

GOVERNMENT BUSINESS DEVELOPMENT SPECIALIST 

O*NET-SOC CODE: 13-1161.00	RAPIDS CODE: 3026CB



		Government Business Development Specialist



		Job Description: Research conditions in local, regional, national, or online markets. Gather information to determine potential sales of a product or service, or plan a marketing or advertising campaign. May gather information on competitors, prices, sales, and methods of marketing and distribution. May employ search marketing tactics, analyze web metrics, and develop recommendations to increase search engine ranking and visibility to target markets.



		RAPIDS Code: 3026CB

		O*NET Code: 13-1161.00



		Estimated Program Length:  12 – 18 Months   



		Apprenticeship Type:	☒ Competency-Based	☐ Time-Based	☐ Hybrid





On-the-Job Learning Outline



		A. Prepare Research Reports



		Competencies

		Date Completed

		Initial



		 

· Prepare reports of findings, illustrating data graphically and translating complex findings into written text.



		

		 







		B. Analyze Consumer Trends



		Competencies

		Date Completed

		Initial



		 

· Collect and analyze data on customer demographics, preferences, needs, and buying habits to identify potential markets and factors affecting product demand.



		

		 



		 

· Conduct research on consumer opinions and marketing strategies, collaborating with marketing professionals, statisticians, pollsters, and other professionals.



		

		 









		C. Conduct Surveys in Organizations



		Competencies

		Date Completed

		Initial



		 

· Measure and assess customer and employee satisfaction.



		

		 







		D. Establish Business Management Methods



		Competencies

		Date Completed

		Initial



		 

· Devise and evaluate methods and procedures for collecting data, such as surveys, opinion polls, or questionnaires, or arrange to obtain existing data.



		

		 







		E. Measure Effectiveness of Business Strategies or Practices



		Competencies

		Date Completed

		Initial



		 

· Measure the effectiveness of marketing, advertising, and communications programs and strategies.



		

		 







		F. Analyze Market Conditions or Trends



		Competencies

		Date Completed

		Initial



		 

· Forecast and track marketing and sales trends, analyzing collected data.



		

		 



		 

· Gather data on competitors and analyze their prices, sales, and method of marketing and distribution.



		

		 







		G. Gather Organizational Performance Information



		Competencies

		Date Completed

		Initial



		 

· Seek and provide information to help companies determine their position in the marketplace.



		

		 



		 

· Gather data on competitors and analyze their prices, sales, and method of marketing and distribution.



		

		 







		H. Analyze Industry Trends



		Competencies

		Date Completed

		Initial



		 

· Monitor industry statistics and follow trends in trade literature.



		

		 







		I. Monitor Business Indicators



		Competencies

		Date Completed

		Initial



		 

· Monitor industry statistics and follow trends in trade literature.



		

		 







		J. Discuss Business Strategies, Practices, or Policies with Managers



		Competencies

		Date Completed

		Initial



		 

· Attend staff conferences to provide management with information and proposals concerning the promotion, distribution, design, and pricing of company products or services.



		

		 







		K. Develop Business or Market Strategies



		Competencies

		Date Completed

		Initial



		 

· Develop and implement procedures for identifying advertising needs.



		

		 












RELATED INSTRUCTION OUTLINE

GOVERNMENT BUSINESS DEVELOPMENT SPECIALIST 

O*NET-SOC CODE:  13-1161.00 	RAPIDS CODE: 3026CB



Related instruction - This instruction shall include, but not be limited to:



PLEASE PROVIDE THE RELATED INSTRUCTION OUTLINE





		Course Modules

		Hours



		Foundations of Federal Business Development 

		14



		Foundations of Capture Management 

		14



		Foundations of Proposal Management 

		14



		Writing Persuasive Government Proposals 

		14



		How to Develop a Compliant Proposal 

		14



		Proposal Win Themes Development 

		7



		Developing a Winning Cost Volume 

		14



		Proposal Editing 

		14



		Proposal Graphics

		7



		Proposal Desktop Publishing

		7



		Specialized workshops in WordPress (LMS) 

		11



		Blueprint for Federal Business Development

		30



		Total Hours

		160














