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	U.S. Department of Labor
Employment and Training
  Administration
Office of Apprenticeship (OA)
Washington, D.C. 20210
	Distribution:
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	Subject:  New National Standards of Apprenticeship for Red Knight Solutions, LLC

Code: 400.01


	
Symbols:  DRAP/JAJ
	
	
Action:  Immediate

	
PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors and other Registered Apprenticeship partners of the approval of new National Standards of Apprenticeship for Red Knight Solutions, LLC.   

BACKGROUND:  These new National Standards of Apprenticeship were submitted by Ms. Traci  DeWilde, CEO & Co-Founder at Red Knight Solutions, LLC.  The National Standards of Apprenticeship were approved by the OA Administrator on November 8, 2021.  OA Region IV, Regional Office will service these National Standards of Apprenticeship for the following occupations:  

                   Desktop Support Technician
                   O*NET-SOC CODE: 15-1232.00   
                   RAPIDS CODE: 1131HY
                   Training Type:  Hybrid	

 
ACTION:  This bulletin is being provided to OA staff for informational purposes only.  Region IV Regional Office will be responsible for maintenance and technical assistance regarding this program.

If you have any questions please contact Dudley Light, Regional Director, or John Kuznar, Apprenticeship & Training Representative, at (972) 850-4636.

NOTE:  This bulletin is being sent via electronic mail.  








