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1. Purpose.  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new National Occupational Framework (NOF) to an apprenticeable occupation:  Social Services Assistant.

2. Action Requested.  OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

Social Services Assistant will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
Summary – The occupation Social Services Assistant was submitted by Mr. Zachary Boren, Senior Policy Program Manager on behalf of Urban Institute, were processed by Dr. Ricky C. Godbolt, Program Analyst, and approved by the OA Administrator on February 25, 2025. 

The National Office has approved a new National Occupational Framework (NOF), developed in partnership with the Urban Institute. This NOF has met industry standards and approval; it covers job titles and occupational pathways, related functions, and performance criteria, as well as academic, workplace and personal competencies for job success.  While use of NOFs in developing standards utilizing the competency-based training approach is voluntary, no additional vetting of a Work Process Schedule (WPS) utilizing the NOF should be required where a program aligns to the occupational framework described in a NOF, beyond the basic requirements set forth in 29 CFR Part 29.  While on-the-job learning (OJL) is ordinarily outlined in the WPS, sponsors who utilize a NOF must develop the Related Instruction Outline, which should be included in the standards.  Within certain limits, the sponsors of NOF apprenticeship programs are permitted to customize the job functions or competencies contained in a NOF for the Social Services Assistant occupation.

However, OA encourages the use of all core competencies to be included in the approved WPS.  

Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

a) Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning:
b) Be clearly identified and commonly recognized throughout an industry;
c) Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
d) Require related instruction to supplement the on-the job learning. 

4. New NOF Apprenticeable Occupation. The occupation Social Services Assistant was submitted for an apprenticeability determination.

Social Services Assistant
O*NET-SOC CODE:  21-1093.00
RAPIDS Code:  3097 
Type of Training:  Time-based, Hybrid, Competency-based
Term Length: Time-based 4000, Hybrid 4,000 – 5,000, Competency-based 2 year

Social Services Assistants perform the following duties:
· Work directly with vulnerable populations, including the elderly, disabled, and economically disadvantaged.
· Offer compassion, empathy, and practical assistance to help individuals overcome obstacles and achieve greater self-sufficiency.
· Provide emotional support. 
· Facilitate group activities. 
· Arrange transportation to essential appointments. 
Social services assistants contribute to the broader field of social work by supporting licensed professionals and ensuring the effective delivery of services to clients. They may assist with case management, documentation, and administrative tasks, enabling licensed professionals to assess for continuing intervention and treatment needs. Their collaborative approach fosters interdisciplinary teamwork and strengthens the overall effectiveness and efficiency of social service agencies. 
The job titles of Social Services Assistants include human services assistant, caseworker assistant, social and community service coordinator or assistant, and social services navigator. All roles are intended to be under the direct supervision of a licensed social worker.
Apprenticeship Prerequisites:
Associate’s degree or higher with a 2.5 GPA or higher. Some job descriptions require postsecondary education that could be obtained through a relevant apprenticeship. Advancement and licensure in the social work field beyond an apprenticeship may require a bachelor’s and master’s degree. 

5. Inquiries. If you have any questions, please contact Dr. Ricky C. Godbolt, Program Analyst, Division of Standards and Quality at (202) 693-3815 or Godbolt.Ricky.C@dol.gov .

6. Attachments. 
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Work Process Schedule



Instructions for Use:

Competency-based programs: In the “performance level achieved” column of the work process schedule (see examples starting on the next page), assess apprentices’ performances on each competency with the scale below. No monitoring of hours is required for this approach. See “Guidelines for Competency-Based, Hybrid and Time-Based Apprenticeship Training Approaches,” US Department of Labor, Employment and Training Administration, Office of Apprenticeship, October 20, 2015, https://www.apprenticeship.gov/sites/default/files/bulletins/Cir2016-01.pdf.

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.)

Time-based programs: In the “hours” row, specify the number of hours apprentices will fulfill for each job function. No assessment of competencies is required for this approach.

Hybrid programs: In the “performance level achieved” column, assess apprentices’ performances on each competency using the 0–4 scale above. In the “hours” row, identify a range of hours apprentices should spend working on each major job function.

		Job Function 1: Understands, interprets, and applies relevant regulations and ethical standards of care



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Maintains client confidentiality and privacy by protecting participant health and personal information and follows laws and policies concerning confidentiality

		Core

		



		B. Demonstrates understanding of Mandatory Reporting Guidelines and obligations as a mandated reporter

		Core

		



		C. Stays apprised of and applies relevant federal and state regulations concerning social work, including, but not limited to the Americans with Disabilities Act (ADA), Civil Rights Act of 1964 (CRA), Fair Housing Act (FHA), and the Health Insurance Portability and Accountability Act (HIPAA)

		Core

		



		D. Firmly adheres to and understands local and state-level regulations 

		Core

		



		E. Firmly adheres to and understands the codes of conduct and ethical principles of the organization

		Core

		



		F. Participates in regular supervision and peer consultation to discuss regulations, ethical standards, and self-care

		Core

		







		Job Function 2: Establishes safe and productive client relationships



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Understands which boundaries are appropriate to maintain with clients and enforces those boundaries within client relationships

		Core

		



		B. Demonstrates awareness of personal, institutional, and systemic biases within organizations in which they work

		Core

		



		C. Communicates effectively, respectfully, and tactfully with all stakeholders both verbally and in writing

		Core

		



		D. Demonstrates cultural awareness and humility by using appropriate gestures, facial expressions, and tone of voice when responding to client’s expressions of emotion

		Core

		



		E. Engages in active listening to comprehend what is being communicated and demonstrates comprehension through such techniques as summarizing, paraphrasing, and perception-checking

		Core

		



		F. Maintains respect for the client’s environment and belief systems and remains nondiscriminatory regarding age, race, religion, sex, sexual orientation, national origin, physical or mental disability, and other personal identifying factors 

		Core

		



		G. Expresses empathic, nonjudgmental listening and maintains awareness of how their own values, beliefs, and experiences can impact how they receive others 

		Core

		



		H. Demonstrates familiarity with trauma-informed care and best practices

		Core

		



		I. Acknowledges and is open to learning the traumatic challenges faced by clients, with the understanding that vulnerable populations are more likely to experience a higher level of trauma (poverty, ethnic/cultural minorities, sexual minorities, disabilities, homelessness, military experience, or other vulnerabilities)

		Core

		



		J. Acknowledges discrimination, stigma, and shame experienced by clients 

		Core

		



		K. Demonstrates ability to recognize signs of distress and threats to safety among clients and respond effectively

		Core

		



		L. Uses appropriate interpersonal skills and methods to reduce tension and resolve conflict

		Core

		



		M. Demonstrates ability to accurately identify whether a described or observed situation should be reported as a suspected case of abuse/neglect and knows appropriate steps to take to protect and support the participant in such a situation

		Core

		



		N. Utilizes opportunities to help individuals understand and exercise their rights, choices, and preferences

		Core

		



		O. Regularly checks in with supervisor to discuss how cases are progressing and receive feedback on interactions with clients

		Core

		







		Job Function 3: Works under the supervision of the social worker to provide case support



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Works in collaboration with a team providing case management support to clients

		Core

		



		B. Provides supportive guidance to the client within the client service plan created by the supervising social worker to address the client’s goals

		Core

		



		C. Works as part of a team to conduct initial screening of client strengths and needs and conducts subsequent screens. 

		Core

		



		D. Monitors changes in functional levels of clients and reports them to the supervisor

		Core

		



		E. Supports supervisor with developing, organizing, and conducting programs to prevent and resolve problems 

		Core

		



		F. Assists supervisor in investigations by providing supportive documentation

		Core

		







		Job Function 4: Supports service delivery and navigation of systems of care





		Hours (time-based and hybrid programs only): 



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Screens clients for eligibility for services

		Core

		



		B. Demonstrates understanding of the services available to clients

		Core

		



		C. Maintains ongoing awareness of resources available in the community 

		Core

		



		D. Develops referral relationships with varied community resources

		Core

		



		E. Maintains community resource directories and facilitates the sharing of community resource information within the team

		Core

		



		F. Proactively engages clients as they navigate complex systems

		Core

		



		G. Provides clients with resources for reaching their identified goals 

		Core

		



		H. Assists clients with applying for assistance like SNAP, Medicaid, Medicare, childcare, money management, sanitation, housing, or other public assistance programs.

		Core

		



		I. Provides information or refers individuals to public or private agencies or community services for assistance.

		Core

		



		J. Assists with obtaining, completing, and submitting applications for goods and/or services to meet determined needs and supports the appeals process when necessary

		Core

		



		K. Encourages and guides the client, as needed, in communicating with health care professionals, social workers, and other community and public service representatives

		Core

		



		L. Connects clients to services that help prepare forms, such as tax or rent forms

		Core

		



		M. Coaches clients in preparing for and completing medical and social service appointments

		Core

		



		N. Coordinates transportation to services as needed

		Core

		



		O. Supports actions regarding accommodations for those with other special needs, language barriers, literacy challenges, and other barriers

		Core

		







		Job Function 5: Maintains client records and professional documentation



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Maintains accurate, complete, and HIPAA-compliant recordkeeping in compliance with organizational policies and procedures

		Core

		



		B. Provides administrative support such as reception, filing, mailing, and data entry

		Core

		



		C. Collects data and records to monitor the well-being of clients

		Core

		



		D. Prepares case notes following interactions with clients

		Core

		



		E. Acquires and organizes pertinent data in a logical, coherent manner

		Core

		



		F. Documents and organizes information in computer systems and on paper

		Core

		



		G. Submits appropriate documentation and paperwork to facilities after client visits and ensures documentation is completed and submitted promptly

		Core

		







		Job Function 6: Participates in ongoing professional development





		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Participates in ongoing self-reflection to determine career goals 

		Core

		



		B. Demonstrates openness to feedback and orientation toward development

		Core

		



		C. Stays abreast of changes in regulations on the local, state, and federal level

		Core

		



		D. Stays up to date on continuing education requirements 

		Core

		



		E. Acquires any necessary certifications

		Core

		



		F. Demonstrates understanding of the social work field and pipeline for advancement as a social worker

		Core

		



		G. Pursues additional professional education as needed

		Optional

		



		H. Pursues membership with relevant professional organizations

		Optional

		



		I. Attends industry events and conferences when appropriate

		Optional

		










Related Technical Instruction 

		Social Services Assistant



		ONET Code: 21-1093.00

RAPIDS Code: 3097







 

Instructions for Use: 

Registered apprenticeships must include at least 144 hours of related technical instruction (RTI). Courses offered by accredited colleges and universities may be assigned a credit hour determination rather than a contact hour determination. In general, an academic credit unit is the equivalent of 15 clock hours of instruction. 

Development and Use of This RTI Outline: Employers and academic institutions may approach RTI in markedly different ways. Our goal was not to identify the single best way to provide RTI or to identify a single provider whose content we deemed to be superior. Instead, our goal was to survey numerous education providers, including employers, institutions of higher education, high schools, private continuing education providers, labor organizations, professional associations and, in some cases, municipalities that provide worker training, to identify topics or courses common among those providers that align with the job functions included in this work process schedule. Those common topics or courses are reflected in the RTI outline provided below, which may be useful in developing your RTI program or communicating your needs to an educational partner.

		Licensure or certification requirements: None



		Degree requirements for licensure or certification, if applicable: None



		Accreditation requirements of instructional provider for licensure or certification, if applicable: Not applicable



		Anticipated changes in licensure or certification requirements, if known: None known



		Examples of state licensure or certification requirements:

It appears that no states require social service assistants to be licensed.








		Examples of RTI providers for this occupation 



		Professional associations and labor organizations: The National Association of Social Workers (NASW) offers online paid courses with relevant credits for ‘ethics’, ‘social work’, etc. depending on the coursework (https://naswinstitute.inreachce.com/Details/Information/36705726-326f-441b-a3e3-64ac29de33fa). The Clinical Social Work Association (CSWA) also offers online training through registered events such as Zoom Town Halls (https://www.clinicalsocialworkassociation.org/education). The Greater Washington Society for Clinical Social Work offers a mentoring program which matches experienced social workers to new entrants in the field (https://www.gwscsw.org/Mentoring). They also provide paid online presentations on topics relevant to social work (https://www.gwscsw.org/Workshop-Library).

The Workplace Mental Health Institute offers a one-day Trauma Informed Care course that shows participants how to identify, respond and work well with people who have experienced trauma (https://www.thewmhi.com/trauma-informed-care). Relias Academy offers a Trauma Informed CE course (https://reliasacademy.com/rls/store/courses/trauma-informed-care-ce-bundle/_/A-product-p213233).  

Military: The US military offers a social work internship program and a Master of Social Work program. 

Federal: The National Institute on Aging, the primary federal agency supporting Alzheimer’s and related research, provides online resources for students including informative videos through their YouTube channel, publications and infographics (https://www.nia.nih.gov/news/aging-alzheimers-resources-multimedia). An example would be the caregiver’s handbook focused on caring for older adults, which contains topics relevant to social service assistants (https://order.nia.nih.gov/publication/caregivers-handbook). The Substance Abuse and Mental Health Services Administration (SAMHSA) is another example of a federal agency that offers related technical instruction to social service assistants. SAMHSA, a part of the US Department of Health and Human Services, provides training resources in the fields of mental health and substance use disorders (https://www.samhsa.gov/practitioner-training). An example of the type of training offered is the GAINS Center for Behavioral Health and Justice Transformation which “focuses on expanding access to services for people with mental and/or substance use disorders who come into contact with the adult criminal justice system.” The Center offers interactive training with professionals and virtual learning communities, offering discussion groups and webinars with supporting materials (https://www.samhsa.gov/gains-center). 

States/municipalities: Not applicable

Colleges and universities: There are two- and four-year degrees offered in the field of social work which can be relevant for social service assistants. 

No-cost online providers: Not applicable.

Continuing education or specialty education providers: Online providers such as Coursera offer paid courses relevant to social work field. Nonprofit organizations and employers such as nursing homes and hospitals offer on-the-job training for their staff.








		Prerequisite knowledge, skills or experience typically required by RTI providers for this occupation 



		Many employers require social service assistants to have a valid driver’s license, access to reliable transportation, and the ability to pass a criminal background check.







		Employer Onboarding



		Hours: 1–3



		Sample learning objectives

· Explain the mission of the employer’s organization.

· Explain the organizational structure of the employer’s organization.

· Explain the chain-of-command in the employer’s organization, as well as the steps employees should take to report concerns about practices or behaviors in the workplace or to share ideas about how to improve processes or efficiencies.

· Explain the employer’s policies for workplace conduct and ethics.

· Explain the employer’s policies regarding medical leave and vacation.

· Explain the requirements of the apprenticeship program and the role of the apprentice in the organization’s business activities. 





 


		Introduction to Human Health



		Hours: 30–45



		Sample learning objectives

· Interpret medical terms and abbreviations used commonly in medical records, prescriptions, and medical communication.

· List the main systems of the human body and describe their function: skeletal system, muscular system, endocrine system, digestive system, respiratory system, pulmonary system, reproductive system, neurological system, etc.

· Demonstrate the ability to measure vital signs and identify values that are outside of the normal range, based on the client’s age and gender. 

· Explain the challenges of drug, alcohol, and smoking and vaping addiction, as well as the programs available to those trying to end harmful habits. Demonstrate the ability to educate individuals on the dangers of prescription drug abuse, illegal drug use, excess alcohol consumption, and smoking/vaping.

· Explain the causes and symptoms of common health conditions, such as diabetes, heart disease, obesity, addiction, hypertension, and mental health concerns. Demonstrate the ability to educate individuals on behavioral changes to improve their condition and assist them in navigating federal, state, and nonprofit organizations and programs to obtain the support and care they need. 

· Explain the importance of diet and nutrition in the prevention of disease and the improvement of quality of life, demonstrate the ability to help individuals plan and prepare healthy meals, and demonstrate the ability to help diabetics understand the connection between diet and illness or tertiary symptoms.

· Explain the importance of handwashing and other techniques to reduce the transmission of disease.

· Demonstrate proper use of personal protective equipment, such as masks, gloves, eye protection, protective garments, and protective footwear. 

· Explain the importance of being culturally competent and demonstrate the ability to interact with individuals from a diverse backgrounds. 

· Explain the resources and services available to migrants and undocumented individuals and identify nonprofit organizations that serve the unique needs of this population. 

· Explain the impact of various religious beliefs and practices on the types of medical care an individual may seek or deny, the dietary choices of some individuals, and choices regarding contraception and reproductive care. 

· Explain the importance of immunizations, the types of immunizations available and the schedule for administering them, and the reasons that some individuals refuse to be vaccinated or have their children vaccinated at certain times or against certain diseases.








		Caring for the Aging and Elderly



		Hours: 20–30



		Sample learning objectives

· Describe the signs and symptoms of dementia and Alzheimer’s disease and identify programs and resources available to those who are experiencing memory challenges or the families responsible for providing care to those individuals. 

Describe and demonstrate the ability to guide elderly individuals in obtaining federal and state benefits, such as Social Security benefits, SNAP benefits, Medicaid, and Medicare benefits.

Explain how Medicare and Medicaid works and demonstrate the ability to guide eligible individuals in applying for, receiving, and using benefits.

· Identify medical providers who are geographically suited to care for clients and who accept Medicare benefits.

· Demonstrate the ability to help individuals understand how to access benefits through Medicare and Medicaid and how to access supplemental health insurance, if needed and appropriate. 

· Demonstrate the ability to educate elderly individuals about their unique nutritional needs, to help them plan and prepare healthy meals, to help them develop and execute an appropriate exercise plan, and to safeguard themselves against falls and accidents (such as by using mobility devices, electric scooters, etc.).

· Demonstrate the ability to provide psychological support to elderly individuals and to help them manage through challenging situations, such as the loss of a spouse, child or grandchild.

· Assist elderly individuals in identifying housing opportunities that are available to them and that are affordable or appropriately subsidized through federal, state or nonprofit programs.

· Explain the purpose of adult protective services and the care provider’s obligation to report instances of suspected elder abuse.

· Explain the purpose and content of a Resident Assessment Interview (RAI) and discuss the role of the social service assistant in completing these assessments.

· Discuss the role of adult daycare facilities and assist families or individuals in enrolling in an appropriate program.








		Human Psychology



		Hours: 30–45



		Sample learning objectives

· Explain the prevailing theories about normal and abnormal psychological development.

· Explain the normal stages of psychological development for infants, children, adolescents, adults, and the elderly. List the types of psychological disorders that often become apparent or problematic at various stages of development.  

· Explain the significance of the Diagnostic and Statistical Manual of Mental Disorders (DSM)and demonstrate the ability to use the DSM to research various conditions and illnesses.

· Name and define the types of mental illness most often seen in clinical settings, such as depression, psychosis, bipolar disorder, addiction, compulsive disorders, attention deficit/hyperactivity disorders, schizophrenia, dissociative disorders, multiple personality disorders, and gender dysphoria. 

· Explain the importance of play in childhood development and demonstrate the ability to organize age-appropriate play activities for individual children or groups of children.

· Explain the importance of reading in child development and identify resources that can assist parents in obtaining books, in developing their own literacy skills so that they can read to their children, and in providing reading-based play activities (such as library programs) to encourage and enable reading.

· Explain the challenges associated with the use of social media including bullying, promiscuity, predatory behaviors, access to illegal/tainted drugs, harmful practices, etc.

· Explain the proper use of emergency response medications, such as Narcan, in the case of opioid overdose. 

· Explain what trauma is, its impact, and how cultural factors influence trauma.

· Explain cultural differences in the causes, experience, and responses to trauma.








		Working in the Care Environment



		Hours: 30–45



		Sample learning objectives

· Describe and identify trauma-related stress responses. 

· Describe the types of long-term care facilities that provide care for those who are aging, ill, disabled or struggling with memory challenges.

· Discuss the role of hospice, the types of hospice opportunities available to the terminally ill, and the process by which individuals are transitioned to hospice care. 

· Discuss the role of social workers, social service assistants, health care professionals, case managers, and others who work in the health care center.

· Demonstrate the ability to communicate effectively with colleagues, patients, and family members, including those who do not speak English fluently or who have hearing and/or speech impairments.

· Explain the laws and regulations that protect patient privacy and demonstrate the ability to adhere to those laws and regulations when interacting with patients, their families and their health care team.

· Explain the principles of person-centered care.

· Explain the purpose of the patient care plan and the role of the social services assistant in implementing the plan.

· Explain the importance of patient charts, progress notes and records management, and demonstrate the ability to consistently and accurately maintain health care records.

· Demonstrate the ability to assist in the patient admissions and discharge processes.

· Explain the importance of resident interviews to ensuring quality of care and discuss the role of the social service assistant in completing this assessment.

· Explain the role of Medicaid, Medicare, and private insurance in paying for medical care and supportive services.

· Demonstrate the ability to determine which types of care and services are covered by an individual’s health insurance and determine the co-pay or out-of-pocket costs that will be the responsibility of the patient. 

· Explain the various considerations that one must make in ordering equipment and supplies and demonstrate the ability to develop an appropriate budget based on the care an individual needs. 

· Demonstrate the ability to arrange transportation for clients.








		Care Needs of Children and Families



		Hours: 30–45



		Sample learning objectives

Explain the importance of a safe, stable, and supportive home to a child’s growth and development.

Identify key development milestones for infants, toddlers, and children as well as common signs that a child is suffering from an illness or developmental delay. 

Identify healthy, age-appropriate, and affordable foods and snacks for infants, toddlers, children, adolescents, adults, and elderly individuals. 

Explain the types of government programs available to assist low-income parents and families access healthy food, a safe place to live, medical and dental care, and transportation.

Identify programs and services available to assist individuals with disabilities to help improve their condition, adapt to permanent situations, manage their day-to-day needs, and manage their personal care needs. 

Discuss the challenges that parents and children face when someone in the home suffers from one or more addictions and demonstrate the ability to identify and help individuals enroll in support groups to help them resolve their addiction.

Discuss the challenges that parents and children face when someone in the home suffers from mental illness and identify programs and support services to assist families in managing the care of a mentally ill individual.

Discuss the challenges that military veterans have when returning to civilian life, as well as the challenges that military spouses and children face when a servicemember parent is deployed.

Discuss the challenges of homelessness and identify programs, shelters, and support services for those who are homeless or at risk of becoming homeless.

Discuss the importance of budgeting and assist families in developing a budget based on their income and expenses.







		Relevant military experience 



		Not applicable







		Occupational Insights



		83 percent of social service assistants are women and 17 percent are men. The largest proportion of social service assistants are white, at 56 percent , followed by Hispanic/Latino at 18.9 percent, Black/African American at 11.7 percent, Asian at 6.7 percent, and American Indian at 1.8 percent (https://www.zippia.com/social-services-assistant-jobs/demographics). Men and non-white practitioners are underrepresented in social work. It is critical to develop social service professionals who represent all identities and backgrounds. Organizations should make an effort to recruit professionals strategically to include underrepresented groups. They should also foster an environment that attracts and retains diverse talent. 

Resources for supporting diverse professionals in the social work field include: 

· National Association of Black Social Workers (https://www.nabsw.org), 

· National Association of Social Workers LGBTQIA2S+ resources (https://www.socialworkers.org/Practice/LGBTQIA2S).  











		

		II

		SOCIAL SERVICES ASSISTANT







		SOCIAL SERVICES ASSISTANT

		III
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STATEMENT OF INDEPENDENCE 

The Urban Institute strives to meet the highest standards of integrity and quality in its research and analyses and in the evidence-based policy recommendations offered by its researchers and experts. We believe that operating consistent with the values of independence, rigor, and transparency is essential to maintaining those standards. As an organization, the Urban Institute does not take positions on issues, but it does empower and support its experts in sharing their own evidence-based views and policy recommendations that have been shaped by scholarship. Funders do not determine our research findings or the insights and recommendations of our experts. Urban scholars and experts are expected to be objective and follow the evidence wherever it may lead.
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