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1. Purpose.  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new National Occupational Framework (NOF) to an apprenticeable occupation:  Loan Officer.

2. Action Requested.  OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

Loan Officer will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
Summary – The occupation Loan Officer was submitted by Mr. Zachary Boren, Senior Policy Program Manager on behalf of Urban Institute, were processed by Dr. Ricky C. Godbolt, Program Analyst, and approved by the OA Administrator on April 15, 2024. 

The National Office has approved a new National Occupational Framework (NOF), developed in partnership with the Urban Institute. This NOF has met industry standards and approval; it covers job titles and occupational pathways, related functions, and performance criteria, as well as academic, workplace and personal competencies for job success.  While use of NOFs in developing standards utilizing the competency-based training approach is voluntary, no additional vetting of a Work Process Schedule (WPS) utilizing the NOF should be required where a program aligns to the occupational framework described in a NOF, beyond the basic requirements set forth in 29 CFR Part 29.  While on-the-job learning (OJL) is ordinarily outlined in the WPS, sponsors who utilize a NOF must develop the Related Instruction Outline, which should be included in the standards.  Within certain limits, the sponsors of NOF apprenticeship programs are permitted to customize the job functions or competencies contained in a NOF for the Loan Officer occupation.

However, OA encourages the use of all core competencies to be included in the approved WPS.  

Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

a) Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning:
b) Be clearly identified and commonly recognized throughout an industry;
c) Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
d) Require related instruction to supplement the on-the job learning. 

4. New NOF Apprenticeable Occupation. The occupation Loan Officer was submitted for an apprenticeability determination.

Loan Officer
O*NET-SOC CODE:  13-2072.00
RAPIDS Code:  3071CB 
Type of Training:  Competency-based - 2 years

Loan Officers performs the following duties:
· Assists clients throughout the loan application process.
· Advises clients on financial matters Plan and design instruction. 
· Processes loan applications 
· Performs clerical tasks within the loan application process. 
· Participates in the lead generation and referral process. 
· Sets and follows policy guidelines.
· Provides payment planning for clients.
Loan officers work within the financial sector to evaluate, authorize, and recommend the approval of commercial, real estate, or credit loans for clients. They advise borrowers on financial status and payment methods. The job titles of loan officers include mortgage loan officers and agents, collection analysts, loan servicing officers, loan underwriters, and payday loan officers. 

Apprenticeship Prerequisites:
Apprentices should be able to speak and write in English (and/or in the native language of international agencies) and be US citizens or eligible noncitizens. A high school diploma or equivalent is generally required. Candidate should possess proficient math and computer literacy skills.

5. [bookmark: _Hlk165372232]Inquiries. If you have any questions, please contact Dr. Ricky C. Godbolt, Program Analyst, Division of Standards and Quality at (202) 693-3815 or Godbolt.Ricky.C@dol.gov .

6. Attachments. 
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ABOUT THE URBAN INSTITUTE

The nonprofit Urban Institute is dedicated to elevating the debate on social and economic policy. For nearly five decades, Urban scholars have conducted research and offered evidence-based solutions that improve lives and strengthen communities across a rapidly urbanizing world. Their objective research helps expand opportunities for all, reduce hardship among the most vulnerable, and strengthen the effectiveness of the public sector.
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Introduction to Using This Document

Under the Registered Apprenticeship Technical Assistance Centers of Excellence award, the Urban Institute leads the Occupations and Standards work. One of the main objectives of Urban’s project is to create high-quality, well-researched, consensus-based work process schedules that are nonproprietary and widely available. This document is a product of that work and contains three sections: the occupational overview, the work process schedule, and the related technical instruction.

The occupational overview is a general introduction, including alternative job titles, any prerequisites, and, if applicable, the total number of hours needed to complete a time-based or hybrid program.

The work process schedule outlines the major job functions, competencies, and/or hours an apprentice completes in a registered apprenticeship program. It outlines what apprentices are expected to learn on the job with the support of a mentor or journeyworker (a worker mastering the competencies of an occupation in a particular industry), including both core competencies and those deemed optional by experts in the field. The work process schedule is the foundational document guiding a program. 

Urban works with numerous experts to ensure the content is thoroughly researched and vetted to reflect the expectations of industry, educators, labor unions, employers, and others involved in apprenticeship for this occupation. Sponsors and employers can use the work process schedule as their program standards with assurances it has been approved by experts in the field. 

The related technical instruction presents considerations for the coursework that apprentices will undertake to supplement on-the-job learning. It is intended to serve as a reference to sponsors exploring their options for the accompanying classroom, virtual, or hybrid training.

How to Use the Work Process Schedule

Sponsors can adapt the work process schedule to accommodate their needs for competency- or time-based or hybrid programs. In a competency-based apprenticeship, sponsors assess apprentices’ progress across core and optional competencies listed in the work process schedule. In a time-based apprenticeship, apprentices complete a predetermined number of hours across major job functions and the program overall. In a hybrid apprenticeship, sponsors monitor apprentices’ hours spent on major job functions and assess their proficiency across competencies.

Each program type has a different method of assessment:

For a competency-based program, apprentices engage in activities and make progress toward proficiency in the identified competencies. Sponsors overseeing apprentices’ work assess their mastery of the outlined competencies using the following rating scale:

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.)

The competencies may be completed in any order. Apprentices must perform at a level 4 or 3 in all competencies listed as “core” to complete the apprenticeship program successfully. 

For a time-based program, sponsors monitor apprentices’ completion of hours in training across major job functions. The total number of hours recommended for this occupation is listed in the occupational overview and is based on guidance from the US Department of Labor. Generally, apprentices must have at least 2,000 hours overall for on-the-job learning, but occupations of greater complexity may require more hours. Sponsors will provide apprentices with supervised work experience and allocate the total number of hours across the major job functions to adequately train their apprentices.

The hybrid approach blends both competency- and time-based strategies. Sponsors measure apprentices’ skills acquisition through a combination of completing the minimum number of hours of on-the-job learning successfully demonstrating identified competencies. Sponsors will assess apprentices’ proficiencies as described for competency-based programs with a rating scale of 0–4 for every core competency. Generally, apprentices have at least 2,000 hours overall for on-the-job learning, but occupations of greater complexity may require more hours. Sponsors will document apprentices’ completion within a minimum and maximum range of hours assigned for each major job function.
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[bookmark: _Hlk108191885]Loan Officer Occupational Overview

Occupational Purpose and Context

Loan officers work within the financial sector to evaluate, authorize, and recommend the approval of commercial, real estate, or credit loans for clients. They advise borrowers on financial status and payment methods. The job titles of loan officers include mortgage loan officers and agents, collection analysts, loan servicing officers, loan underwriters, and payday loan officers. 

Mortgage and commercial loan officers advise different clients and have slightly different roles and responsibilities, but the skills and competencies required heavily overlap. Where competencies apply to only one side of the industry, the competency is labeled as optional with the relevant role identified.


Potential Job Titles

Commercial banker, commercial loan officer, corporate banking officer, financial aid advisor, financial aid counselor, financial aid officer, financial counselor, loan counselor, loan officer, mortgage loan officer, loan originator

Apprenticeship Prerequisites

Apprentices should be able to speak and write in English (and/or in the native language of international agencies) and be US citizens or eligible noncitizens. A high school diploma or equivalent is generally required. Candidate should possess proficient math and computer literacy skills.

Recommended Length of Apprenticeship (Time/Hybrid Programs Only)

The recommended length of time for on-the-job learning in a loan officer apprenticeship is 4,000 hours.
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Work Process Schedule



Instructions for Use:

Competency-based programs: In the “performance level achieved” column of the work process schedule (see examples starting on the next page), assess apprentices’ performances on each competency with the scale below. No monitoring of hours is required for this approach. See “Guidelines for Competency-Based, Hybrid and Time-Based Apprenticeship Training Approaches,” US Department of Labor, Employment and Training Administration, Office of Apprenticeship, October 20, 2015, https://www.apprenticeship.gov/sites/default/files/bulletins/Cir2016-01.pdf.

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.)

Time-based programs: In the “hours” row, specify the number of hours apprentices will fulfill for each job function. No assessment of competencies is required for this approach.

Hybrid programs: In the “performance level achieved” column, assess apprentices’ performances on each competency using the 0–4 scale above. In the “hours” row, identify a range of hours apprentices should spend working on each major job function. 




		Job Function 1: Assists clients throughout the loan application process





		Hours (time-based and hybrid programs only): 



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Explains to client, both over the phone and in person, the different types of loans and credit options available, as well as the terms of those services, including cost and all financial and government disclosures required 

		Core

		



		B. Meets with applicants to obtain loan application information and answers questions regarding the process

		Core

		



		C. Obtains and compiles loan applicants’ credit histories, corporate financial statements, and other financial information

		Core

		



		D. Follows uniform and equitable systems for the loan application process, as outlined in the Home Mortgage Disclosure Act (HMDA)

		Core

		



		E. Uphold ethical standards of conduct, antidiscrimination, and confidentiality, including understanding how to mitigate unconscious biases and what questions are not allowable

		Core

		



		F. Obtain a National Mortgage Licensing System (NMLS) number if quoting rates and mortgage loans with sponsorship from the bank

		Core

		







		Job Function 2: Advises clients on financial matters



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Works with clients to identify their financial loan goals and develop actionable financial plans to reach those goals 

		Core

		



		B. Assesses clients’ financial status by gathering and analyzing credit histories and financial statements, including their ability to identify and manage risk

		Core

		



		C. Counsels clients on personal and family financial problems related to the loan, such as excessive spending or borrowing of funds. This includes understanding how to decline loans and advising clients ethically and compassionately

		Core

		



		D. Matches individuals’ needs and eligibility with available financial aid programs to provide informed recommendations

		Core

		



		E. Handles customer complaints and refers them to appropriate departments to be resolved

		Core

		



		F. Follows guidelines and regulations when having financial conversations with clients

		Core

		



		G. Understands how credit scores work and advises clients on actions to increase scores

		Core

		







		Job Function 3: Processes loan applications



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Analyzes applicants’ financial status, credit, and property evaluations to determine the feasibility of granting loans

		Core

		



		B. Works with loan committees and underwriters to approve loans within specified limits and refer loan applications outside those limits to management for approval 

		Core

		



		C. Submits applications to credit analysts for verification and recommendation

		Core

		



		D. Assists in selecting financial award candidates using electronic databases to certify loan eligibility

		Core

		



		E. Confers with underwriters to resolve mortgage application problems

		Core

		



		F. Collects data and financial information to be verified through appropriate organization channels outlined by business procedures 

		Core

		








		Job Function 4: Performs clerical tasks within the loan application process



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Reviews loan applications to ensure they are complete and accurate according to policy

		Core

		



		B. Authorizes financial actions

		Core

		



		C.  Reviews and updates credit and loan files in support of appropriate departments

		Core

		



		D. Maintains and reviews account records, updating and recategorizing them according to status changes

		Core

		



		E. Reviews accounts to determine write-offs for collection agencies in support of appropriate departments

		Optional

		



		F.  Reviews billing for accuracy in conjunction with appropriate departments

		Optional

		



		G. Prepares financial documents, reports, and budgets

		Optional

		



		H. Performs notary tasks, if certified

		Optional

		







		Job Function 5: Participates in the lead generation and referral process



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Promotes bank products to individuals, including past clients, small businesses, and Certified Public Accountants based on customers’ needs

		Core

		



		B. Analyzes potential loan markets and develops referral networks to locate prospects for loans

		Core

		



		C. Understands the market conditions and trends reports compiled by the economic team or other staff

		Core

		



		D. Follow industry trends and economic conditions to understand which investments to advise

		Core

		



		E. Stays abreast of new types of loans and other financial services and products to meet better customers’ needs, including government programs and other funds available as government assistance

		Core

		







		Job Function 6: Sets and follows policy guidelines



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Demonstrates understanding of the difference between organizational and federal guidelines

		Core

		



		B. Establishes organizational guidelines and policies

		Core

		



		C. Supervises loan personnel

		Optional

		



		D. Sets credit policies, credit lines, procedures, and standards with senior managers

		Optional

		







		Job Function 7: Provides payment planning for clients



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Establishes payment priorities according to credit terms and interest rates to reduce clients’ overall costs

		Core

		



		B. Calculates the amount of debt and funds available to plan methods of payoff and estimate the time for debt liquidation 

		Core

		



		C. Inputs payment schedule into computer system

		Optional

		
















Related Technical Instruction 

		Loan Officer



		ONET Code: 13-2072.00

RAPIDS Code: 3071CB







 

Instructions for Use: 

Registered apprenticeships must include at least 144 hours of related technical instruction (RTI). Courses offered by accredited colleges and universities may be assigned a credit hour determination rather than a contact hour determination. In general, an academic credit unit is the equivalent of 15 clock hours of instruction. [Insert specifications for this occupation]

Development and Use of This RTI Outline: Employers and academic institutions may approach RTI in markedly different ways. Our goal was not to identify the single best way to provide RTI or to identify a single provider whose content we deemed to be superior. Instead, our goal was to survey numerous education providers, including employers, institutions of higher education, high schools, private continuing education providers, labor organizations, professional associations and, in some cases, municipalities that provide worker training, to identify topics or courses common among those providers that align with the job functions included in this work process schedule. Those common topics or courses are reflected in the RTI outline provided below, which may be useful in developing your RTI program or communicating your needs to an educational partner.

		Licensure or certification requirements: The SAFE Act requires mortgage loan officers to register with the Nationwide Mortgage Licensing System and Registry (NMLS).



		Degree requirements for licensure or certification, if applicable: NMLS registration requires completing at least 20 hours of education and passing the NMLS exam. States may require additional training on state mortgage origination laws and regulations. 



		Accreditation requirements of instructional provider for licensure or certification, if applicable: Individuals must complete a 20-hour NMLS course approved by the state through which they will be registered.



		Anticipated changes in licensure or certification requirements, if known: none known



		Examples of state licensure or certification requirements:

Maryland – Requires individuals to complete a 20-hour NMLS course plus a 5-hour state mortgage loan originator course to qualify for registration.

Oregon – Requires individuals to complete a 20-hour NMLS course which includes 4 hours of instruction on Oregon-specific mortgage licensing laws and regulations.

Florida – Requires individuals to complete an approved 20-hour NMLS course, which includes 2 hours of instruction on Florida-specific mortgage licensing laws and regulations. 







		Examples of RTI providers for this occupation 



		Professional associations and labor organizations: The American Bankers Association offers several online training programs to assist with the onboarding of new employees and to enable banking professionals to earn certifications in various aspects of banking (https://www.aba.com/training-events/online-training/). The Independent Community Bankers Association also provides online training and education opportunities to individuals in the banking industry  (https://www.icba.org/education/online-training-center). In addition, many state mortgage broker associations are approved to offer the 20-hour required NMLS training program. 

States/municipalities: Some states offer continuing education courses on state lending laws and regulations. 

Colleges and universities: Many colleges and universities offer certificate and degree programs in business, accounting, and finance, which provide a strong foundation for those seeking careers in the banking and lending industry. 

No-cost online providers: Coursera and EdX offer courses in business, accounting, banking, and finance through their affiliated college and university providers. However, to receive credit for completing these courses, students typically must pay tuition and fees established by the provider. 

Continuing education or specialty education providers: Several private education providers are approved by individual states to offer courses that meet the requirements for NMLS education and training (examples include mortgageeducators.com and oncourselearning.com). The Nationwide Mortgage Licensing System provides a list of approved providers (https://mortgage.nationwidelicensingsystem.org).







		Prerequisite knowledge, skills or experience typically required by RTI providers for this occupation. 



		Many employers will seek apprentices with prior experience in banking or finance or who have completed coursework or degrees in accounting, business, or finance.








		Introduction to the Sponsor Company or Organization 



		Hours: 10–15



		Sample learning objectives

· Explain the mission and purpose of the company or organization.

· Explain the ownership structure of the company and the various markets or constituencies the company or organization serves.

· Explain the company or organization’s human resources policies, including those related to punctuality, payment of wages, employee benefits, ethics, antidiscrimination, chain of command, dispute resolution, and performance evaluation.

· Demonstrate the ability to give and receive constructive criticism regarding job goals and performance.

· Demonstrate the ability to locate important information on the company or organization's website and/or intranet sight.

· Explain the various components of the business or organization and describe how they interact and communicate with each other. 





 

		Business Communication



		Hours: 10–15 



		Sample learning objectives

· Maintain customer correspondence and records through customer management systems (CMS) or other data management systems.

· Demonstrate ability to follow business protocols for saving, filing, and storing documents and records.

· Explain the policies and safeguards that must be put in place to protect critical, sensitive, or proprietary information and the potential consequences for violating those policies and safeguards.

· Demonstrate the ability to engage in active listening, lead a conversation, and contribute to business conversations.

· Describe the potential sources of discrimination in business communication and effective strategies for using language and communication techniques that result in inclusiveness and improved diversity. 

· Describe the appropriate way to communicate with individuals at different levels in the chain of command, including making operational recommendations, asking for clarification of information, expressing concerns, alerting supervisors to potential problems, and recognizing excellence among colleagues.

· Demonstrate the ability to give and receive constructive criticism regarding job goals and performance.







		Business Mathematics (optional)



		Hours: 30–40 



		Sample learning objectives

· Uses basic mathematics, including addition, subtraction, multiplication, division, decimals, fractions, and percentages to solve business problems.

· Convert decimals to fractions and fractions to decimals; add and subtract like and unlike fractions.

· Reconcile and analyze business banking records, financial statements, and profit/loss documents.

· Calculate costs, including discount rates, interest rates, tax rates, and volume discounts.

· Solve and graph linear equations and inequalities.

· Use graphing techniques and software to present data visually, provide comparisons, and show change over time. Determine the equation of a line, calculate slope, and determine the domain and range of a function.

· Calculate mean, median, mode, and range.

· Calculate statistical significance, standard deviation, and expected values given probability and percentiles.

· Compute and record depreciation; report depreciation on a balance sheet.

· Interpret index numbers, calculate deferred payment price versus cash price, calculate annual interest rates, and determine percentage increases and decreases.

· Calculate present and future values and determine factors that affect break-even and mark-up pricing.








		Introduction to Business (optional)



		Hours: 30–45 



		Sample learning objectives

· Define a business and differentiate between for-profit and nonprofit businesses, small businesses and large businesses, privately owned, equity-owned, and publicly traded businesses.

· Describe the various parties and constituencies that businesses serve and how businesses monitor their favorability and effectiveness with each of those groups.

· Explain the basic laws of economics, such as supply and demand, and describe how economics influences business decisions about growth, production, and profitability.

· Explain the role of marketing in business growth and development and describe the primary channels used for business-to-business and business-to-consumer marketing.

· Describe the factors needed for a healthy economy and explain how interest rates, inflation and employment rates impact local, regional, national and global economies.

· Describe the role of banks, including the Federal Reserve, in business and general economics.

· Discuss the types of legal agreements important to business growth and success and explain the purpose and significance of tort law, contract law, intellectual property law, and employment law.

· Explain the importance of business ethics in sustaining a company or organization, serving customers or constituents well, and creating a positive and productive work environment.

· Explain the different types of business ownership structures and discuss the advantages and disadvantages of each.

· Describe effective management structures and processes.

· Explain the role of marketing in business development and growth, as well as the various marketing strategies employed by successful companies and organizations.

· Explain basic accounting principles and practices and discuss the relevance of profit-and-loss and financial statements. 








		Principles of Economics (optional)



		Hours: 30–45



		Sample learning objectives

· Explain the principles of markets and the impacts of government regulations on market expansion, contraction, and productivity.

· Explain the considerations people, businesses, and countries make when making decisions about prices, purchases, taxation, trade, and regulations.

· Discuss the advantages and disadvantages of trade, including opportunity cost and comparative advantage.

· Explain how the principles of supply, elasticity, and demand impact the cost and pricing of goods.

· Describe the impact of government policies on supply, demand, inflation, and employment.

· Explain how public sector “markets” differ from private sector “markets.”

· Describe the various costs that economists and business leaders consider, how they are measured, and their short-run and long-run impacts on micro- and macro-economics.

· Describe the types of monopolies that can or do exist in various business sectors and the government regulations and agencies that work to prevent them. 







		Introduction to Finance (optional)



		Hours: 30–45



		Sample learning objectives

· Describe the agents, instruments, and finance institutions in the modern economy.

· Explain the time value of money and apply the concept to making sound financial decisions based on short-term and long-term goals.

· Describe the investment products and strategies used to establish and grow business and/or personal wealth.

· Explain the concepts of risk and return as they apply to managing a financial portfolio.

· Explain the purpose and function of capital, the cost of capital, and the mechanisms used by individuals and organizations to raise capital and pay investors.

· Demonstrate the ability to use Excel to design a spreadsheet, calculate costs and returns, and model financial investments and outcomes.

· Discuss elements of psychological finance that influence individual and organizational financial decisions.

· Accurately read a financial statement to evaluate cash flow, financial risk, and long-term sustainability.

· Explain how the time value of money differs between various types of mortgages and pension plans.

· Calculate financial ratios accurately and use ratios properly to evaluate a company or organization’s liquidity, profitability, leverage, and asset management.







		Banking Basics (Based on the Banking Basics Suite offered by the American Banking Association https://www.aba.com/training-events)



		Hours: 12–30



		Sample learning objectives

· Describe the organizational structure of a bank, the main expenses encumbered by banks, and the main sources of income/revenue. 

· Differentiate between community banks, commercial banks, commercial lenders, mortgage lenders, investment banks, and international banks. 

· Explain how banks use fees and loans to generate income.

· Describe the performance measures customers, auditors, insurers, and regulators use to evaluate bank health and performance.

· Describe the systems used by banks to manage cash and cash payments, checks and check payments, and electronic transfers and cite the federal and state laws related to payments and electronic transfers.









		Breaking Laws and Regulations



		Hours: 40–60



		Sample learning objectives

· Describe the roles of states and federal agencies in regulating banks and discuss the regulatory functions of key government agencies, including the FDIC, the Office of the Comptroller of the Treasury, the Federal Reserve, the Securities Exchange Commission, and the Secret Service in enforcing banking laws and regulations, investigating instances of fraud, and prosecuting perpetrators of fraud.

· Define and explain the implications of the Equal Credit Opportunity Act, identify examples of conduct that violate the act, and explain the concept of redlining and the legal ramifications of engaging in this practice.

· Explain the Consumer Financial Protection Bureau's founding and purpose and the types of regulatory actions that the CFPB takes against financial institutions that violate consumer protection law.

· Explain the significance of important banking and finance laws, including the Glass–Steagall Act of 1933; the Gramm–Leach–Bliley Act of 1999; the Sarbanes–Oxley Act of 2002; Title III of the PATRIOT Act; the Fair and Accurate Transactions Act of 2003; the Financial Services and Regulatory Relief Act of 2006; the Dodd–Frank Wall Street and Consumer Protection Act of 2010; the Economic Growth, Regulatory Relief, and Consumer Protection Act; and the Anti-Money Laundering Act of 2020.

· Explain the factors that contributed to major banking failures in the US and abroad and discuss changes in laws and regulations designed to respond to those failures and prevent future failures. 

· Explain the role of Generally Approved Accounting Practices (GAAP) and the Federal Accounting Standards Board (FASB) in establishing rules for treating assets and liabilities in an organization's financial records and in determining tax liabilities.










		Lending and Loans



		Hours: 20-30



		Sample learning objectives

· Explain the purpose of lending and loans in personal wealth management and business development.

· Describe the principles of lending followed by banks.

· Describe the types of interest associated with various types of loans and calculate the total cost of borrowing based on various repayment scenarios.

· Explain the purpose of the loan application and critical information used by bankers and brokers to evaluate the risk of making a loan, the borrower’s likely ability to repay the loan, and the profitability of a loan.

· Demonstrate the ability to assist a customer in completing a loan application.

· Discuss the laws and regulations to collecting, safeguarding, and using consumer financial information.

· Explain the tools and mechanisms banks use to ensure sufficient liquidity to make loans.

· Explain how banks and lenders rely on diversification to optimize stability and profits.

· Explain the role banks play in ensuring the stability of the financial system and the safeguards in place to evaluate a bank’s potential impact on the system.

· Describe the types of loans banks typically make and explain the standards and conditions for each type, as well as differences in risk and returns associated with different types of loans.







		Business and Commercial Lending (Based largely on the American Bankers Association Commercial Lending School https://www.aba.com/training-events/schools/commercial-lending-schools/foundational/curriculum)



		Hours: 30-45 



		Sample learning objectives

· Describe the purpose of commercial lending and the types of commercial loans available.

· Discuss the importance of cash flow to sustaining a business and improving loan safety.

· Demonstrate the ability to evaluate financial statements, calculate financial ratios, and use these ratios to assess a business or organization's financial stability.

· Explain the importance of evaluating a potential borrower’s business strategy, business cycle, and past performance in analyzing creditworthiness.

· Explain how commercial lenders establish terms, collateral, pricing, and conditions when making loans.

· Explain the fundamentals of commercial and industrial (C&I) lending.

· Describe the considerations made when making construction loans.

· Explain the principles, risks, and opportunities associated with commercial real estate lending.

· Explain the strategies business and commercial lenders use to reduce risk and optimize profitability.

· Explain the components of a credit memo and prepare credit memos for a range of real or fictitious borrowers.

· Explain how underwriting is done for business and commercial loans.

· Explain how commercial lending portfolios are managed.







		Mortgage Lending



		Hours: 20–40



		Sample learning objectives

· Explain the role of mortgage lenders in purchasing and refinancing real property.

· Explain the important components of a loan application and the types of documentation required to improve and affirm the accuracy of information provided in the application.

· Describe the different types of professionals with whom mortgage officers typically engage, the role each of those professionals plays, the priorities of their business transactions, and the rules and regulations with which those professionals must comply.

· Explain the process of prescreening mortgage clients and demonstrate the ability to conduct the prescreening process accurately.

· Explain how credit ratings are determined, how they impact loan terms, and how consumers can improve their credit scores based on their past credit history and current financial situation.

· Explain the importance of equal housing opportunity laws and regulations and describe the types of prohibited practices that in the past created inequity in housing and lending options.

· Determine the types of loans and loan options available to individual clients based on their financial circumstances and borrowing goals, evaluating the cost and benefit of each product to recommend the best options.

· Explain in plain language what each provision of a mortgage contract means to the borrower and lender.

· Describe the process of collecting on a loan, the options available to borrowers if a financial hardship occurs, and the process of repossessing assets in the event of loan default or foreclosure. 







		Nationwide Mortgage Licensing System and Registry 

This course must be administered by a state-approved NMLS education provider ( https://mortgage.nationwidelicensingsystem.org/courseprovider/Pages/Resources.aspx)



		Hours: 20



		The content of this course is determined by the Consumer Financial Protection Bureau and state banking regulators, and may change over time. The objectives listed below summarize the main components of current NMLS courses. 

Sample learning objectives 

· Federal mortgage laws, including RESPA, ECOA, TILA, and the SAFE Act.

· Mortgage loan origination activities: application, processing, underwriting, appraisals, title reports, program guidelines, closing, and financial calculations.

· General mortgage knowledge—programs, products, and terms.

· Ethics as it pertains to mortgage laws and regulations, appraisal practices, and fraud.

· Material covered by the Uniform State Test, including the SAFE Act, minimum licensing standards, and required and prohibited conduct.

· State-specific licensing requirements and mortgage laws. 







		Occupational Insights 



		White males are overrepresented in the loan officer profession; 55 percent of loan officers are male, and 63 percent of loan officers are white. 16 percent of loan officers are Hispanic; 9 percent are African American; 6.3 percent are Asian; and 0.5 percent are American Indian or Alaska Native. 64 percent of loan officers are over the age of 40. 61 percent of loan officers hold a bachelor’s degree as their highest academic credential, 17 percent hold an associate’s degree, and 11 percent hold a high school diploma. 
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The Urban Institute strives to meet the highest standards of integrity and quality in its research and analyses and in the evidence-based policy recommendations offered by its researchers and experts. We believe that operating consistent with the values of independence, rigor, and transparency is essential to maintaining those standards. As an organization, the Urban Institute does not take positions on issues, but it does empower and support its experts in sharing their own evidence-based views and policy recommendations that have been shaped by scholarship. Funders do not determine our research findings or the insights and recommendations of our experts. Urban scholars and experts are expected to be objective and follow the evidence wherever it may lead.
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