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[bookmark: _Hlk162248714]SUBJECT:	New National Occupational Framework (NOF) Apprenticeable Occupation:  Licensed Residential Real Property Appraiser

1. Purpose. To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new National Occupational Framework (NOF) to an apprenticeable occupation:  Licensed Residential Real Property Appraiser

2. Action Requested. OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

Licensed Residential Real Property Appraiser will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
a. Summary – The occupation Licensed Residential Real Property Appraiser was submitted by Mr. Zachary Boren, Senior Policy Program Manager on behalf of Urban Institute, were processed by Joseph P. Taylor and approved by the OA Administrator on March 20, 2024.  

The National Office has approved a new National Occupational Framework (NOF), developed in partnership with the Urban Institute. This NOF has met industry standards and approval; it covers job titles and occupational pathways, related functions and performance criteria, as well as academic, workplace and personal competencies for job success.  While use of NOFs in developing standards utilizing the competency-based training approach is voluntary, no additional vetting of a Work Process Schedule (WPS) utilizing the NOF should be required where a program aligns to the occupational framework described in a NOF, beyond the basic requirements set forth in 29 CFR Part 29.  While on-the-job learning (OJL) is ordinarily outlined in the WPS, sponsors who utilize a NOF must develop the Related Instruction Outline, which should be included in the standards.  Within certain limits, the sponsors of NOF apprenticeship programs are permitted to customize the job functions or competencies contained in a NOF for Licensed Residential Real Property Appraiser occupation.  However, OA encourages the use of all core competencies to be included in the approved WPS.  

b. Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

a) Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning:
b) Be clearly identified and commonly recognized throughout an industry;
c) Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
d) Require related instruction to supplement the on-the job learning. 


4. New NOF Apprenticeable Occupation. The occupation Licensed Residential Real Property Appraiser was submitted for an apprenticeability determination.

Licensed Residential Real Property Appraiser
O*NET-SOC CODE:  13-2023.00
RAPIDS Code:  3075CB
Type of Training:  Competency-based (2 years)

Licensed Residential Real Property Appraiser perform the following duties:

· Residential real property appraisers deliver opinions on the estimated fair value of real property taking into consideration the variables that impact that value such as physical attributes, geographic location, local real estate market trends, potential rental income, and depreciation.
· Collect relevant data on real estate markets such as prices, construction costs, and rents.
· Analyze trends in real estate market data.
· Apprenticeship Prerequisites-

All candidates should demonstrate financial acumen, an entrepreneurial spirit, and a willingness to learn. The level of education required will depend on the type of apprenticeship chosen. We have split these occupational standards into stackable credentials. An employer may choose to start a registered apprenticeship program that covers just the first two credentials, all three, or one that begins with the second or third credential, while covering all prerequisites. The licensure exams, related technical instruction and on-the-job experience of this national occupational framework will prepare apprentices to appraise properties within the dollar value limits of their certification.

1) Trainee Real Property Appraiser program
Not all states require appraisers to start as trainees, but they all require the coursework listed in the Related Technical Instruction that follows to be completed. Candidates for this level must have a high school diploma, GED, or equivalent prior to entering the program.

2) Licensed Residential Real Property Appraiser program 

Candidates must have a high school diploma, GED, or equivalent; many candidates have a bachelor’s or associate degree. If a candidate has already met the state licensing and training requirements of becoming a trainee appraiser first—i.e., the 75 hours of relevant trainee coursework, taking an appraiser/supervisor course, identifying a supervisory appraiser, and passing the relevant exams—then they could start the apprenticeship to become a licensed residential real property appraiser and begin working toward their 1,000 hours minimum of on-the-job training.  

3) Certified Residential Real Property Appraiser program

Candidates for this certification would need a bachelor’s degree in any field, an associate’s degree in an approved field, or 30 college credits from specific courses. Many candidates will have completed the requirements for a licensed real property appraiser first.


5. [bookmark: _Hlk162248732]Inquiries. If you have any questions, please contact Doug McPherson, Supervisory Apprenticeship and Training Representative, Division of Standards and Quality (202) 693-3783.

6. Attachments. 
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Work Process Schedule Licensed Residential Real Propert Appraiser
[bookmark: _Toc89338850]Work Process Schedule



		Licensed Residential Real Property Appraiser



		ONET Code: 13-2023.00

RAPIDS Code:   3075CB









Instructions for Use:



Competency-based programs: In the “performance level achieved” column of the work process schedule (see examples starting on the next page), assess apprentices’ performances on each competency with the scale below. No monitoring of hours is required for this approach. See “Guidelines for Competency-Based, Hybrid and Time-Based Apprenticeship Training Approaches,” US Department of Labor, Employment and Training Administration, Office of Apprenticeship, October 20, 2015, https://www.apprenticeship.gov/sites/default/files/bulletins/Cir2016-01.pdf.

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.)

Time-based programs: In the “hours” row, specify the number of hours apprentices will fulfill for each job function. No assessment of competencies is required for this approach.

Hybrid programs: In the “performance level achieved” column, assess apprentices’ performances on each competency using the 0–4 scale above. In the “hours” row, identify a range of hours apprentices should spend working on each major job function. 




		Job Function 1: Analyze local market conditions and trends	



		Hours (time-based and hybrid programs only): 



		Competencies 

		Core or optional 

		Performance level achieved (0–4) (competency-based and hybrid programs only) 

 



		A. Collect relevant data on real estate markets such as prices, construction costs, and rents

		Core

		



		B. Analyze trends in real estate market data

		Core

		



		C. Keep current on other economic changes that could impact local market conditions

		Core

		



		D. Maintain knowledge of applicable laws and regulations

		Core

		



		E. As needed, collect information on neighborhood amenities and accessibility

		Core

		



		F. Determine the scope of work for each appraisal

		Core

		







		Job Function 2: Collect and interpret data



		Hours (time-based and hybrid programs only): 



		Competencies 

		Core or optional 

		Performance level achieved (0–4) (competency-based and hybrid programs only) 

 



		A. Collect and examine records of land sales or zoning changes, building codes and restrictions, property characteristics, and any applicable exemptions or special circumstances

		Core

		



		B. Analyze physical characteristics using available data systems

		Core

		



		C. Interview market participants to obtain relevant information

		Core

		



		D. Interpret data and keep work files

		Core

		



		E. Obtain land values, sales, and rental income information about comparable properties to aid in developing an opinion of property values

		Core

		








		Job Function 3: Interpret and verify applicable data and subject property information



		Hours (time-based and hybrid programs only): 



		Competencies 

		Core or optional 

		Performance level achieved (0–4) (competency-based and hybrid programs only) 

 



		A. Verify secondary data and property information to understand and incorporate program eligibility (tax credits, etc.)  into appraisals

		Core

		



		B. Verify legal descriptions of properties by comparing them to government records or engineering plans

		Core

		



		C. Identify the ownership of each piece of taxable real property

		Core

		



		D. Search public records for transactions such as sales, leases, and assessments

		Core

		



		E. Review information about property transfers to ensure their accuracy

		Core

		



		F. Examine income records and operating costs of income properties as applicable

		Core

		



		G. Interview market participants and property owners as needed

		Core

		



		H. Verify zoning classifications and land use ordinances to understand any effects on the appraised properties

		Core

		



		I. Determine the highest and best use of the property 

		Core

		







		Job Function 4:  Inspect properties



		Hours (time-based and hybrid programs only): 



		Competencies 

		Core or optional 

		Performance level achieved (0–4) (competency-based and hybrid programs only) 

 



		A. Visit and evaluate the condition of properties in person

		Core

		



		B. Photograph interiors and exteriors of properties without personal effects to maintain privacy and unbiased reviews 

		Core

		



		C. Examine new construction and major improvements to existing structures. Evaluate the condition of the property

		Core

		



		D. Conduct regular reviews of property during the appraisal process to determine changes in property due to construction or demolition (as requested)

		Optional

		



		E. Examine the type and location of nearby services, such as employment centers, businesses, shopping centers, schools, parks, and other neighborhood features

		Core

		







		Job Function 5: Develop opinions of property value



		Hours (time-based and hybrid programs only): 



		Competencies 

		Core or optional 

		Performance level achieved (0–4) (competency-based and hybrid programs only) 

 



		A. Identify and demonstrate an understanding of the three approaches to value and when they should each be used

		Core

		



		B. Calculate property values using the sales comparison approach without undue influence from external parties

		Core

		



		C. Calculate property values using the cost approach

		Core

		



		D. Calculate property values using the income approach

		Core

		



		E. Reconcile final opinion of property values, taking into account the results of all three appraisal approaches

		Core

		







		Job Function 6:  Prepare work files and written or oral communications related to appraisals



		Hours (time-based and hybrid programs only): 



		Competencies 

		Core or optional 

		Performance level achieved (0–4) (competency-based and hybrid programs only) 

 



		A. Draw sketches or diagrams to support appraisal findings

		Core

		 



		B. Prepare written or oral reports that estimate property values and outline methods by which the opinions were made

		Optional

		



		C. Maintain work files for each appraisal with relevant information for recordkeeping in compliance with Uniformed Standards of Professional Appraiser Practice (USPAP)

		Optional

		








		Job Function 7: Uphold ethical standards of the profession



		Hours (time-based and hybrid programs only): 



		Competencies 

		Core or optional 

		Performance level achieved (0–4) (competency-based and hybrid programs only) 

 



		A. Uphold ethical standards of conduct, antidiscrimination, management, and confidentiality according to USPAP

		Core

		 



		B. Continuously improve knowledge of new and emerging appraisal methods to maintain skillset

		Core

		



		C. Complete appraisal antibias, fair housing, and fair lending training

		Core

		



		D. Follow uniform and equitable systems for assessing all classes and kinds of property

		Core

		



		E. Take into account the legacy of redlining and other forms of structural racism

		Core

		



		F. Identify and understand antidiscrimination concepts and laws

		Core

		







		Job Function 8: Work styles 



		Hours (time-based and hybrid programs only): 



		Competencies 

		Core or optional 

		Performance level achieved (0–4) (competency-based and hybrid programs only) 

 



		A. Work independently with little to no oversight  

		Core

		 



		B. Understand financial calculations needed for various valuation methods

		Core

		



		C. Demonstrate entrepreneurial spirit and identify business opportunities    

		Core

		



		D. Work efficiently in a fast-paced environment and meet deadlines

		Core

		



		E. Organize work files in an efficient and accessible manner 

		Core

		



		F. Document and track progress on work processes

		Core

		



		G. Demonstrate effective time management and prioritization when balancing multiple projects, clients, and deadlines  

		Core

		



		H. Communicate effectively in verbal interactions and written documents

		Core

		



		I. Respond to clients using a customer service-focused approach and maintain professionalism during difficult client interactions  

		Core

		



		J. Listen actively to the feedback and concerns of clients, coworkers, and third parties

		Core

		



		K. Apply critical thinking skills to understand previous valuations and solve problems  

		Core

		



		L. Adapt to changing needs and circumstances of work 

		Core

		 



		M. Show an ownership and responsibility of one’s own actions

		Core

		



		N. Stay up to date on continuing educational requirements for licensure 

		Core

		



		O. Use the software and technology need to operate effectively in a business environment 

		Core

		



		P. Contribute to and operate in an inclusive environment  

		Core

		







		Job Function 9:  Explain opinions and conclusions of appraisals to clients who provide testimony



		Hours (time-based and hybrid programs only): 



		Competencies 

		Core or optional 

		Performance level achieved (0–4) (competency-based and hybrid programs only) 

 



		A. Present opinions of property value to clients

		Core

		 



		B. Explain regulations, policies, or procedures, and limits of the appraisal work with clients or another intended user in an engagement letter or verbally as needed

		Optional

		



		C. Assist in appealed assessments at public hearings

		Optional

		



		D. Provide research and support for legal or legislative proceedings

		Optional

		







 



Related Technical Instruction 

		Licensed Residential Real Property Appraiser



Program approach type (time-based, competency-based, hybrid): Hybrid

		                                                                  ONET Code: 13-2023.00

                                                                RAPIDS Code: 3075CB

 





 

Instructions for Use:  

Registered Apprenticeships must include at least 144 hours of Related Technical Instruction (RTI); however, the Appraisal Quality Board (AQB), which Congress designated to establish education and training requirements for appraisers, requires a minimum of 150 hours of instruction to qualify for the Trainee Real Property Appraiser Credential (75 hours) and, subsequently the Licensed Residential Real Property Appraiser credential (an additional 75 hours of instruction). The Residential Real Property Appraiser apprentice must complete the initial 75 hours of classroom or online instruction, plus an AQB-approved Supervisory Appraiser/Appraiser Trainee course and identify one or more qualified Supervisory Trainer(s) under which he or she will perform qualifying appraisal work before engaging in appraisal work as part of their on-the-job training. The Trainee Real Property Appraiser must then complete an additional 75 hours of classroom instruction, 1,000 hours of qualifying appraisal work (in no fewer than six months), and pass a national exam to become a Licensed Residential Real Property Appraiser.  

This apprenticeship puts an individual on the pathway to becoming a Certified Residential Real Property Appraiser, though earning that credential requires the individual to complete an additional 50 hours of AQB-determined classroom or online instruction, 1,500 hours of appraisal work in no fewer than 12 months, a college degree or a specific set of college courses, and pass a national exam.  

Development and Use of this RTI Outline: The AQB determines the sequence of educational courses, the minimum content that must be presented in those courses, and the number of work experience hours that must be completed to qualify for each successive, “stackable” appraiser credential. This RTI follows those requirements, recognizing that there may be slight differences in the way these courses are offered by colleges, professional education providers, state real estate boards, and the AQB.  



		Licensure or certification requirements: Under Title XI of the Financial Institutions Reform, Recovery and Enforcement Act of 1989 (FIRREA), the Appraiser Qualifications Board (AQB) establishes minimum education, experience, and examination requirements for real property appraisers to obtain a state license or certification.  



		Degree requirements for licensure or certification, if applicable: A college degree or completion of a specific set of college courses is not required for the Trainee Real Property Appraiser or the Licensed Residential Real Property credential, which is the focus of this apprenticeship. However, to qualify for the Certified Residential Real Property credential during or subsequent to completing this apprenticeship, an individual would need to meet college education requirements that include an associate degree in a specific major, a bachelor’s degree in any area, or the completion of a specific set of courses resulting in 30 college credits. For individuals who already possess a bachelor’s degree, their apprenticeship experience could result in the Certified General Real Property Appraiser credential, provided that they take the required courses outlined below, meet the requirements for hours of experience, and pass the written exam administered by the AQB.



		Accreditation requirements of instructional provider for licensure or certification, if applicable: Courses designed to meet the AQB education requirements must meet content requirements, as outlined by the AQB in the Real Property Appraiser Qualification Criteria and Interpretation of those Criteria, published by the AQB.



		Anticipated changes in licensure or certification requirements, if known: none known



		Examples of state licensure or certification requirements:

The licensed residential real property credential is referred to in many states as the state license. Some states may add requirements above and beyond those of the AQB. In the table below, we list the education, experience, and exam requirements that must be met to qualify for each level of licensure or certification. 

A trainee appraiser (also called in some states a registered appraiser, provisional appraiser or apprentice appraiser) works under the direct supervision of a supervisory appraiser, and must complete and pass the final examination for each course counting toward the 75 hours of instruction as outlined in the AQB required core curriculum. All education must be completed within five years and before applying for a Trainee Real Property Appraiser credential. Those who hold the credential of Licensed Residential Real Property Appraiser meet the educational requirements for the trainee appraiser credential.

A Licensed Residential Real Property Appraiser can appraise noncomplex one–to–four residential units with a transactional value less than $1,000,000 or complex one–to–four residential units with a transactional value less than $400,000. The classification includes vacant or undeveloped land that is used for one–to–four residential units or for which the highest and best use is one–to–four residential units. The classification does not include the appraisal of subdivisions for which a development analysis or appraisal is required. Prior to taking an AQB-approved licensed residential real property appraiser exam, an individual must complete 150 hours of instruction as outlined in the AQB required core curriculum and have 1,000 hours of appraisal experience accumulated in no less than six months. The 150 hours of instruction must include the national USPAP course, which the applicant must successfully complete and pass the examination.  

A Certified Residential Real Property Appraiser may appraise one–to–four-unit residential properties of any complexity or value. To sit the Certified Residential Real Property exam, an individual must complete (at an accredited college or university) a bachelor’s degree in any field, or an associate degree in business administration, economics, real estate, accounting or finance. Alternatively, the individual must successfully complete the following 30 credits: English composition—three semester hours; microeconomics—three semester hours; macroeconomics—three semester hours; finance—three semester hours; algebra (or geometry or higher mathematics)—three semester hours; statistics—three semester hours; computer science—three semester hours; business or real estate law—three semester hours; and two elective courses in any of the topics listed above or in accounting, geography, agriculture, economics, business management or real estate (three semester hours each). Instead, the individual could successfully complete at least 30 semester hours of College Level Examination Program (CLEP) examinations in each of the following subject matter areas: college algebra—three semester hours; college composition—six semester hours; college composition modular—three semester hours; principles of macroeconomics—three semester hours; college mathematics—six semester hours; principles of microeconomics—three semester hours; introductory business law—three semester hours; and information systems—three semester hours; or any combination of courses and CLEP exams that cover the subjects listed under the requirements for 30 semester hours listed previously. The individual must also complete 200 creditable class hours designated in the AQB required core curriculum and accumulate at least 1,500 hours of residential appraisal experience over no less than 12 months.

A Certified General Real Property Appraiser may appraise all types of real estate. To qualify to sit the AQB certified general real property appraiser exam, an individual must hold a bachelor’s degree from an accredited college or university, complete 300 instructional hours as indicated in the AQB required core curriculum, and have 3,000 hours of appraisal experience over no less than 18 months, including at least 1,500 hours in nonresidential real estate appraisal.  

States may establish requirements exceeding those of the AQB, so it is important to check with the state real estate board before establishing the apprenticeship program.








Appraisal Quality Board Requirements for Appraiser Licensure and Certification

		Trainee Real Property Appraiser

		Required hours



		Qualifying education (75 hours completed within five years prior to receiving the trainee license)

		



		Course topic:

		



		· Basic appraisal principles

		30



		· Basic appraisal procedures

		30



		· 15-hour national USPAP course (or its equivalent)

		15



		· Supervisory appraiser/trainee appraiser course

		4



		· Supervisory appraiser/trainee appraiser exam

		



		



		Licensed Residential Real Property Appraiser

		



		Qualifying education (150 hours) inclusive of trainee appraiser courses above

		



		· Residential appraiser site valuation and cost approach

		15



		· Residential market analysis and highest and best use

		15



		· Residential sales comparison and income approaches

		30



		· Residential report writing and case studies

		15



		· Experience—1,000 hours in no fewer than six months

		



		· National exam—licensed residential real property appraiser exam

		



		



		Certified Residential Real Property Appraiser

		



		Qualifying education (200 hours)—above education requirements plus:

		



		· Statistics, modeling, and finance

		15



		· Advanced residential applications and case studies

		15



		· Appraisal subject matter electives

		20



		College-level education

		



		· Bachelor’s degree in any field of study

		



		· Associate’s degree in business administration, accounting, finance, economics or real estate (or related field)

		



		· 30 semester hours or college-level examination program (CLEP) examinations in the following topics:

· (those who have held a Licensed Residential Real Property Appraiser credential for a minimum of five years are exempt from the college degree/course requirements)

		



		· English composition/college composition or college composition modular (three credits)

		



		· Microeconomics/principles of microeconomics (three credits)

		



		· Macroeconomics/principles of macroeconomics (three credits)

		



		· Finance/principles of macroeconomics or principles of macroeconomics

		



		· Algebra, geometry or higher mathematics/college algebra

		



		· Statistics/college algebra (three credits)

		



		· Computer science/information systems (three credits)

		



		· Business and real estate law/introductory business law (three credits)

		



		· Two elective courses in accounting, geography, agricultural economics, business management or real estate (three credits each/six credits total)

		



		· Experience—1,500 hours in no fewer than 12 months

		



		· National exam—certified residential real property appraiser exam

		



		



		Certified General Real Property Appraiser

		



		Qualifying education (300 hours)

		



		· Basic appraisal principles (same as required for trainee, licensed and certified residential appraiser credentials)

		30



		· Basic appraisal procedures (same as required for trainee, licensed and certified residential appraiser credentials)

		30



		· 15-hour national USPAP course (or its equivalent)

		15



		· General appraiser market analysis and highest and best use

		30



		· Statistics, modeling, and finance (same as required for trainee licensed and certified residential appraiser credentials)

		15



		· General appraiser sales comparison approach

		30



		· General appraiser site valuation and cost approach

		30



		· General appraiser income approach

		60



		· General appraiser report writing and case studies

		30



		· Appraisal subject matter electives

		30



		· College-level education—bachelor’s degree or higher in any field

		



		· Experience—3,000 hours in no fewer than 18 months; 1,500 of which must be in nonresidential appraisal work

		



		· National exam—certified general real property appraiser exam

		







		Examples of RTI providers for this occupation 



		Professional associations and labor organizations: The Appraisal Institute (www.appraisalinstitute.org), the American Society of Farm Managers and Rural Appraisers, the American Society of Appraisers, the American Continuing Education Institute, and state associations of appraisers offer online and classroom-based instruction for real estate appraisers, including for appraisers who are already licensed or certified and need or wish to complete additional hours of continuing education.  

Military: none provided

States/municipalities: Most states have a recognized commission or board of real estate appraisers that, among other things, offers educational programs for aspiring and current real estate appraisers.  The California State Board of Equalization provides no-cost, online training programs for individuals seeking licensure or certification as a real estate appraiser.

Colleges and universities: Many colleges and universities offer degree programs in real estate or courses through their continuing education or noncredit programs that meet the requirements of the AQB for appraiser licensure or certification. The AQB is working with HBCUs and HSIs to expand opportunities at these institutions for students to pursue careers as real estate appraisers.

No-cost online providers: EdX and Coursera offer courses that may be helpful to real estate professionals; however, to take courses that qualify toward AQB standards, students are generally required to pay tuition and fees to the college or university providing the course through the EdX or Coursera platform. 

Continuing education or specialty education providers: A number of private continuing education providers as well as a number of vendors that sell products used by real estate appraisers (such as software customized for real estate appraisers) provide educational opportunities that various states may accept in meeting education and training requirements. The Appraisal Foundation has entered into a partnership with McKissock to offer the USPAP course in an online format. Most state commissions or boards on real estate appraisers publish a list of education providers who have been approved to provide coursework for real estate appraisers that meet state requirements for initial or continuing education. The Appraisal Foundation has approved three vendors to provide instruction and oversight for those following the Practical Applications for Real Estate Appraisers (PAREA), which is an alternative to the supervisory trainer/appraisal trainee pathway.  







		Prerequisite knowledge, skills, or experience typically required by RTI providers for this occupation  



		Applicants to this program should have strong math and writing skills. The applicant may also be required to undergo a background check.  







		The following symbols indicate the levels of appraiser licensure or certification that require completion of the AQB courses listed in the tables below:



		

		Trainee appraiser



		

		Supervisory appraiser



		

		Licensed Residential Real Property Appraiser



		

		Certified Residential Real Property Appraiser



		

		Certified General Real Property Appraiser







		Basic appraisal principles       



		Hours: 30 



		AQB required core curriculum content

A. Real property concepts and characteristics (basic real property concepts; real property characteristics; legal description)

B. Legal considerations (forms of ownership; public and private controls; real estate contracts; leases)

C. Influences on real estate values (governmental; economic; social; environmental, geographic, and physical)

D. Types of value (market value; other value types)

E. Economic principles (classic economic principles; application and illustrations of the economic principles)

F. Overview of the real estate markets and analysis (market fundamentals, characteristics, and definitions; supply analysis; demand analysis; use of market analysis)

G. Ethics and how they apply in appraisal theory and practice 

H. Valuation bias, fair housing, or equal opportunity





 

		Basic appraisal procedures   



		Hours: 30 



		AQB required core curriculum content

A. Overview of approaches to value

B. Valuation procedures (defining the problem; collecting and selecting data; analyzing; reconciling and final value opinion; communicating the appraisal)

C. Property description (geographic characteristics of the land/site; geological characteristics of the land/site; location and neighborhood characteristics; land/site considerations for highest and best use; improvements—architectural styles and types of construction; special energy-efficient characteristics of the improvements)

D. Residential or general applications







		Supervisor appraiser/trainee appraiser

Note:  As of January 1, 2021, a new pathway exists for aspiring appraisers to fulfill their experience requirements using technology rather than working under the direct supervision of a supervisor appraiser. This pathway, called the Practical Applications of Real Estate Appraisal (PAREA), is available through a limited number of providers and is accepted, in part or in full, in 47 states and the District of Columbia. (Learn more at https://www.appraisalfoundation.org/imis/TAF/Resources/Aspiring_Appraisers/PAREA/TAF/PAREA.aspx?hkey=7f759f5d-e8b7-4b32-8f0b-fef28a11810a.)



		Hours: 4 (these hours do not count toward the 75 hours of education required for the trainee appraiser credential)



		AQB course objectives

Supervisory appraiser objectives

· AQB minimum qualifications for becoming and remaining a supervisory appraiser

· Jurisdictional credentialing requirements for both supervisory appraisers and trainee appraisers that may exceed those of the AQB criteria

· Expectations and responsibilities of being a supervisory appraiser

· Responsibilities and requirements of a supervisory appraiser in maintaining and signing all appropriate trainee appraiser experience logs; and

· Expectations and responsibilities of the trainee appraiser

Trainee appraiser objectives

· AQB minimum qualifications for becoming a credentialed appraiser

· Jurisdictional credentialing requirements for trainee appraisers that may exceed those of the AQB criteria

· Processes and roles of the entities involved in establishing qualifications for credentialed appraisers

· Expectations and responsibilities of the trainee appraiser

· Basics of the USPAP

· Responsivities and requirements of a trainee appraiser’s role in managing and signing all appropriate trainee appraiser experience logs

· Explain the role, obligations, and limitations of the supervisor appraiser and trainee appraiser

· Identify a supervisory appraiser who has met all of the requirements of the AQB and articulate the competencies and types of properties the supervisory appraiser is qualified to appraise

· Maintain an accurate and complete appraisal experience log

· Pass end-of-course exams for all prerequisite qualifying education courses

Verification for experience credit claimed by an applicant shall be on forms prescribed by the state certification/licensing agency, which shall include:

1. type of property;

2. date of report;

3. address of appraised property;

4. description of work performed by the trainee/applicant and scope of the review and supervision of the supervising appraiser;

5. number of actual work hours by the trainee/applicant on the assignment; and

6. the supervising appraiser’s signature and state certification number, if applicable. Separate appraisal logs shall be maintained for each supervising appraiser, if applicable.







		National Uniform Standards of Professional Appraiser Practice (USPAP) course or its equivalent





		Hours: 15 



		This course is offered in classroom settings by the Appraisal Foundation and, through a partnership with McKissock, in the online learning environment. It is important to confirm with the state licensing body that the USPAP class selected will meet state requirements, as some states have not approved online delivery to meet this requirement.  







		Residential market analysis and highest and best use 



		Hours: 15 



		Sample learning objectives

· Residential markets and analysis (market fundamentals, characteristics, and definitions)

· Highest and best use (test constraints; application of highest and best use; special considerations; market analysis; case studies)







		Residential appraiser site valuation and cost approach  



		Hours: 15 



		AQB required core curriculum content

A. Site valuation (methods; case studies)

B. Cost approach (concepts and definitions; replacement/reproduction cost new; accrued depreciation; methods of estimating accrued depreciation; case studies)







		Residential sales comparison and income approaches  



		Hours: 30



		AQB required core curriculum content

A. Valuation principles & procedures—sales comparison approach 

B. Valuation principles & procedures—income approach 

C. Finance and cash equivalency—identification of seller concessions and their impact on value

D. Financial calculator introduction

E. Identification, derivation, and measurement of adjustments

F. Gross rent multipliers

G. Partial Interests

H. Reconciliation

I. Case studies and applications







		Residential report writing and case studies



		Hours: 15



		AQB required core curriculum content

A. Writing and reasoning skills 

B. Common writing problems 

C. Form reports 

D. Report options and USPAP compliance 

E. Case studies







		Relevant military experience 



		While there is no Military Occupational Code for real estate appraisers, the Appraisal Foundation is working with the US Department of Veterans Affairs and various institutions to help veterans transition into careers as real estate appraisers. The Atlanta Chapter of the Appraisal Institute and the American Society for Farm Managers and Real Estate Appraiser’s (ASFMRA’s) core appraisal courses have been approved by the Veterans Administration for inclusion in the GI Bill education benefits program. The Appraisal Foundation is also working with Historically Black Colleges and Universities and Hispanic Serving Institutions and other institutions that serve the needs of veterans to approve real estate degree programs, or elements therein, that qualify toward the AQB education requirements.







		Occupational Insights 



		In 2021, the Appraisal Foundation surveyed its membership to determine the participation rates of current appraisal professionals by race, ethnicity, and gender. The results showed an overrepresentation of males (63.4 percent) relative to their percentage of the US population (49.2 percent). White appraisal professionals are represented proportionately (77.6 percent) to their representation in the population in the US (76.3 percent). American Indians, Alaskan Natives, and Native Hawaiians are slightly overrepresented relative to the US population. At the same time, African Americans and Hispanics are underrepresented in the profession as compared with the US population. 

In the Appraisal Foundation survey, almost 8 percent of respondents did not report their race/ethnicity. 

Further, only 7 percent of the 60,000 appraisers surveyed completed it, so it is unclear whether the responses accurately reflect the actual gender, racial, and ethnic distribution among currently working appraisers. Survey respondents advised that to increase the diversity of the occupation, the AQB should review licensure requirements to ensure there are no unnecessary impediments to becoming a licensed appraiser and that incentives should be used to recruit more qualified appraisers to serve as supervisory appraisers who take on trainees.











