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[bookmark: _Hlk153963291]SUBJECT:	New National Occupational Framework (NOF) Apprenticeable Occupation: Production, Planning, and Expediting Clerk

1. Purpose.  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new National Occupational Framework (NOF) to an apprenticeable occupation:  Production, Planning, and Expediting Clerk

2. Action Requested.  OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

Production, Planning, and Expediting Clerk will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
a. Summary – The occupation Production, Planning, and Expediting Clerk was submitted by Mr. Zachary Boren, Senior Policy Program Manager on behalf of Urban Institute, were processed by Joseph L. Olivere and approved by the OA Administrator on March 11, 2024. 

The National Office has approved a new National Occupational Framework (NOF), developed in partnership with the Urban Institute. This NOF has met industry standards and approval; it covers job titles and occupational pathways, related functions and performance criteria, as well as academic, workplace and personal competencies for job success.  While use of NOFs in developing standards utilizing the competency-based training approach is voluntary, no additional vetting of a Work Process Schedule (WPS) utilizing the NOF should be required where a program aligns to the occupational framework described in a NOF, beyond the basic requirements set forth in 29 CFR Part 29.  While on-the-job learning (OJL) is ordinarily outlined in the WPS, sponsors who utilize a NOF must develop the Related Instruction Outline, which should be included in the standards.  Within certain limits, the sponsors of NOF apprenticeship programs are permitted to customize the job functions or competencies contained in a NOF for the Production, Planning, and Expediting Clerk occupation.
However, OA encourages the use of all core competencies to be included in the approved WPS.  

a. Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

a) Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning:
b) Be clearly identified and commonly recognized throughout an industry;
c) Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
d) Require related instruction to supplement the on-the job learning. 

4. New NOF Apprenticeable Occupation. The occupation Production, Planning, and Expediting Clerk was submitted for an apprenticeability determination.

Production, Planning, and Expediting Clerk
O*NET-SOC CODE:  43-5061.00
RAPIDS Code:  0856
Type of Training:  Competency-based 1.5 years

Production, Planning, and Expediting Clerks perform the following duties:
· Coordinate and expedite the flow of work and materials within or between departments of an establishment according to production schedule.
· Review and distribute production, work, and shipment schedules.
· Confer with department supervisors to determine progress of work and completion dates.
· Compile reports on progress of work, inventory levels, costs, and production problems.
Production, planning, and expediting clerks perform work necessary to the operational functionality to ongoing supply activities. 

5. Inquiries. If you have any questions, please contact Doug McPherson, Supervisory Apprenticeship and Training Representative, Division of Standards and Quality (202) 693-3783.

6. Attachments. 


EMPLOYMENT AND TRAINING ADMINISTRATION
U.S. DEPARTMENT OF LABOR
WASHINGTON, D.C. 20210
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Work Process Schedule

		Production, Planning, and Expediting Clerk

		ONET Code: 43-5061.00

RAPIDS Code: 0856









Instructions for Use:

Competency-based programs: In the “performance level achieved” column of the work process schedule (see examples starting on the next page), assess apprentices’ performances on each competency with the scale below. No monitoring of hours is required for this approach. See “Guidelines for Competency-Based, Hybrid and Time-Based Apprenticeship Training Approaches,” US Department of Labor, Employment and Training Administration, Office of Apprenticeship, October 20, 2015, https://www.apprenticeship.gov/sites/default/files/bulletins/Cir2016-01.pdf.

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.)

Time-based programs: In the “hours” row, specify the number of hours apprentices will fulfill for each job function. No assessment of competencies is required for this approach.

Hybrid programs: In the “performance level achieved” column, assess apprentices’ performances on each competency using the 0–4 scale above. In the “hours” row, identify a range of hours apprentices should spend working on each major job function. 




		Job Function 1: Collaborates and communicates with internal and external personnel





		Hours (time-based and hybrid programs only): 



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Confers with establishment personnel, vendors, or customers to coordinate production or shipping activities and to resolve complaints or eliminate delays

		Core

		



		B. Confers with department supervisors or other personnel to assess progress, and discuss and implement needed changes in labor or production scheduling

		Core

		



		C. Contacts suppliers to verify shipment details

		Core

		



		D. Collaborates with the procurement team to ensure all necessary materials are obtained

		Core

		



		E. Communicates accurate and complete information to coworkers and managers

		Core

		



		F. Abides by principles of inclusion and equity in oversight responsibilities and in communication with team members and superiors

		Core

		



		G. Demonstrates strong organizational skills to keep production on track

		Core

		



		H. Ensures methods of communication are accessible and effective to reach all people

		Core

		







		Job Function 2: Collect and analyze data



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Plans production commitments or timetables for business units, specific programs, or jobs, using sales forecasts

		Core

		



		B. Calculates required amounts of labor, materials, manufacturing costs, or wages, using pricing schedules

		Core

		



		C. Collects and records production data such as volume produced, consumption of raw materials, or quality control measures in Enterprise Resource Planning (ERP) system

		Core

		



		D. Analyzes production data and demand forecast to optimize production resources and planning

		Core

		



		E. Identifies trends related to demand and responds to emerging trends with solutions

		Core

		



		F. Helps build and implement internal quality assurance procedures to ensure proper inspections

		Core

		



		G. Uses the business’ preferred software to manage data collection and analysis

		Core

		



		H. Uses basic computer tools, such as Word or Excel, to collect and distribute data

		Core

		



		I. Assesses employee availability on assignments and alerts employees of changing responsibilities

		Optional

		



		J. Utilizes artificial intelligence technology to analyze vast amounts of data in real time to monitor capacity changes, resource allocation, and material availability

		Optional

		



		K. Creates predictive analytics using artificial intelligence to forecast demand, optimize inventory levels, and predict lead times

		Optional

		







		Job Function 3: Creates and distributes production schedules



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Distributes production schedules and work orders to appropriate departments

		Core

		



		B. Identifies staff capacity shortfalls and creates production schedules to accommodate supply and demand

		Core

		



		C. Collaborates with management or other personnel to revise production schedules when necessary due to manufacturing changes or challenges, design changes, labor or material shortages, backlogs, or other interruptions

		Core

		



		D. Arranges for delivery, assembly, or distribution of supplies or parts

		Core

		



		E. Determines personnel and material requirements by reviewing production documents (i.e., production schedules, work orders, staffing schedules)

		Core

		



		F. Uses scheduling or project management software, such as ERP, when needed

		Core

		



		G. Abides by labeling and regulatory requirements (e.g., in the food industry, pharmaceuticals, and advanced manufacturing)

		Core

		



		H. Demonstrates basic understanding of lean manufacturing, production, and logistics

		Core

		



		I. Utilizes artificial intelligence software to calculate production plans to optimize resource efficiency and production speed

		Optional

		









		Job Function 4: Maintains operational records



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Uses the company’s preferred database software to maintain operational records

		Core

		



		B. Examines documents, materials, or products and monitor work processes to assess completeness, accuracy, and conformance to standards and specifications

		Core

		



		C. Compiles and prepares documentation related to production sequences, inventory, transportation, personnel schedules, and purchase, maintenance, and repair orders

		Core

		



		D. Maintains operational files, such as bills of lading and cost reports

		Core

		



		E. Provides documentation and information to account for delays, difficulties, or changes to cost estimates

		Core

		



		F. Orders materials, supplies, and equipment needed 

		Core

		



		G. Processes received orders

		Core

		



		H. Provides feedback on software updates to keep up with industry trends

		Optional

		



		I. Utilizes artificial intelligence to create and maintain Standard Operating Procedures (SOPs)

		Optional

		







		Job Function 5: Prepare informational or reference materials to be distributed both internally and externally



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Assists in preparing product construction directions, location and information on required tools, materials, equipment, numbers of workers needed, and cost projections 

		Core

		



		B. Compiles information, such as production rates and progress, materials inventories, materials used, and customer information, so that status reports can be completed

		Core

		



		C. Monitors inventory and notifies manager about upcoming orders and current stock

		Core

		



		D. Identifies and resolves inventory discrepancies

		Core

		



		E. Trains staff in inventory management, including standard operating procedures, equipment job aids, documentation, and production orders

		Optional

		



		F. Delivers operational trainings on production equipment, if required

		Optional

		



		G. Communicates with vendors and coordinates orders of supplies, if needed

		Optional

		




















Related Technical Instruction 

		Production, Planning, and Expediting Clerk



		ONET Code: 43-5061

RAPIDS Code: 0856







 

Instructions for Use:  

Registered apprenticeships must include at least 144 hours of related technical instruction (RTI). Courses offered by accredited colleges and universities may be assigned a credit hour determination rather than a contact hour determination. In general, an academic credit unit is the equivalent of 15 clock hours of instruction. [Insert specifications for this occupation]

Development and Use of This RTI Outline: Employers and academic institutions may approach RTI in markedly different ways. Our goal was not to identify the single best way to provide RTI or to identify a single provider whose content we deemed to be superior. Instead, our goal was to survey numerous education providers, including employers, institutions of higher education, high schools, private continuing education providers, labor organizations, professional associations and, in some cases, municipalities that provide worker training, to identify topics or courses common among those providers that align with the job functions included in this work process schedule. Those common topics or courses are reflected in the RTI outline provided below, which may be useful in developing your RTI program or communicating your needs to an educational partner.

		Licensure or certification requirements: There are no state occupational licensure requirements in this occupation; however, there are a number of industry certifications available that may be preferred by some employers. For example, the Association for Supply Chain Management offers certification opportunities in Planning and Inventory Management; Supply Chain Professional; and Logistics, Transportation and Distribution, among others (https://www.ascm.org/learning-development/).



		Degree requirements for licensure or certification, if applicable: not applicable



		Accreditation requirements of instructional provider for licensure or certification, if applicable: not applicable



		Anticipated changes in licensure or certification requirements, if known: none known



		Examples of state licensure or certification requirements:








		Examples of RTI providers for this occupation 



		Professional associations and labor organizations: The Association for Supply Chain Management, the Council of Supply Chain Management Professionals, the International Society of Six Sigma Professionals, the Association for Manufacturing Excellence, the Institute for Supply Management, the Lean Enterprise Institute, and the National Association of Manufacturers all offer professional development courses that could be incorporated into a comprehensive RTI program for this profession.   

Military: The US Armed Services offers extensive training in logistics, transport, and supply chains.

States/municipalities: 

Colleges and universities: A number of colleges and universities offer two-year and four-year degree or certificate programs in supply chain, transportation and logistics, and production, planning and expediting.  

No-cost online providers: Coursera offers no-charge courses in business administration and supply chain logistics that may be helpful to production, planning and expediting clerks; however, they do not offer programs or courses specifically designed for these professionals. EdX offers courses and programs in operations that may meet the RTI requirements for production, planning and expediting clerk apprenticeships (https://www.edx.org/learn/operations).

Continuing education or specialty education providers: There do not appear to be private-sector or specialty education providers that provide courses which would meet the RTI requirements of production, planning, and expediting clerks.







		Prerequisite knowledge, skills or experience typically required by RTI providers for this occupation  



		Employers may give hiring preference to individuals who have prior experience in warehousing and transportation and who have strong computer skills.  







There are differences between the roles that expeditors, project coordinators, and production clerks play.  For example, while expeditors are solely focused on ensuring the fulfillment of product shipments and supply orders, project coordinators make decisions about how orders will be filled. Production clerks record and coordinate the flow of work and materials between departments, examine orders for goods, and prepare production schedules. There are also differences in the way each of these professionals fulfill their job responsibilities based on the industry in which they work, and whether they are providing in-house support or work for a third-party service provider. Therefore, the RTI may differ from one apprenticeship sponsor to the next. Apprenticeship sponsors are encouraged to select from the list below to build an RTI program that aligns with the responsibilities of apprentices in the specific role for which they are preparing.  




		Introduction to Employment Requirements, Responsibilities, and Expectations



		Hours: 10 



		Sample learning objectives

· State the company or organization’s purpose and mission.

· Use the employee handbook, intranet site or other appropriate company resources to identify policies related to timekeeping, scheduling, performance reviews, making suggestions, sharing concerns, following chain-of-command, etc.

· Explain the organizational structure of the company or organization and the role that each main office or division plays in fulfilling the organization’s mission.  

· Explain the company’s policies regarding ethical practice, employee communication, diversity, and inclusion.

· Explain the company or organization’s timekeeping policies.

· Explain the company or organization’s rules regarding workplace safety and emergency response.

· Identify the location of safety, first aid, and emergency response equipment.

· Demonstrate the ability to communicate effectively, productively, and cordially with others at the company or organization.  

· Explain the company’s rules regarding personal use of equipment and supplies.

· Explain the company’s rules regarding breaks and personal communication.





 

		Business Communication



		Hours: 10–15 



		Sample learning objectives

· Maintain customer correspondence and records, including through customer management systems (CMS) or other data management systems.

· Demonstrate ability to follow business protocols for saving, filing, and storing documents and records.

· Explain the policies and safeguards that must be put in place to protect critical, sensitive, or proprietary information and the potential consequences for violating those policies and safeguards.

· Demonstrate the ability to engage in active listening, lead a conversation, and contribute to business conversations.

· Demonstrate the ability to properly document and justify rejection of materials due to quality control concerns, damage, late delivery, or other reasons.

· Describe the potential sources of discrimination found in business communication and effective strategies for using language and communications techniques that result in inclusiveness and improved diversity.  

· Describe the appropriate way to communicate with individuals at different levels in the chain of command, including to make operational recommendations, ask for clarification of information, express concerns, alert supervisors to potential problems, and recognize excellence among colleagues.







		Business Ethics



		Hours: 10–15



		Sample learning objectives

· Describe the importance of business ethics and the ways in which companies effectively establish standards for ethical conduct.

· Describe various management structures and explain how chain-of-command works within each of those structures. Discuss the advantages and disadvantages of various management structures.

· Explain the potential consequences of unethical activity on the part of employees at all levels within an organization.

· Define intellectual property rights and explain how the US and other countries work to protect intellectual property and prevent corporate espionage.

· Provide examples of unethical conduct in business and the impact of that conduct on business operations.

· Describe the various ways that employers communicate their standards for ethical conduct, such as through training, an employee handbook, or internal communication.   

· Describe the procedures or actions that employees can take to identify and prevent unethical conduct and to report unethical conduct to superiors within an organization or to appropriate agencies or organizations external to the company.    







		Business Mathematics



		Hours: 30–40



		Sample learning objectives

· Use basic mathematics including addition, subtraction, multiplication, division, decimals, fractions, and percentages to solve business problems.

· Convert decimals to fractions, and fractions to decimals; add and subtract like and unlike fractions.

· Reconcile and analyze business banking records, financial statements, and profit/loss documents.

· Calculate costs including discount rates, interest rates, tax rates, and volume discounts.

· Solve and graph linear equations and inequalities.

· Use graphing techniques and software to visually present data, provide comparisons and show change over time. Determine the equation of a line, calculate slope, and determine the domain and range of a function.

· Calculate mean, median, mode, and range.

· Calculate statistical significance, standard deviation, and values given a probability and percentiles.

· Compute and record depreciation; report depreciation on a balance sheet.

· Interpret index numbers, calculate deferred payment price versus cash price, calculate annual rates of interest, and determine percentage increases and decreases.

· Calculate present and future values and determine factors that affect break-even and mark-up pricing.







		Information Technology in Production, Planning, and Expediting



		Hours: 20–30



		Sample learning objectives

· Properly use the company’s platforms for email, messaging, texting, calling, and sharing information with others within the company as well as external customers, clients, and suppliers. 

· Demonstrate the ability to follow the company’s policies regarding the naming of documents, document storage, and records retention.  

· Create, modify, and use electronic spreadsheets for project and budget management purposes.

· Explain and demonstrate the ability to follow the company’s policies for preserving internet safety/integrity and preventing theft of intellectual property, phishing, and infiltration into the company’s computer networks.   

· Demonstrate the ability to use the company’s software for project management, budgeting, purchasing/acquisition, inventory management, and materials distribution, as applicable. 







		Occupational Safety for Warehouse Workers



		Hours: 20–30



		Sample learning objectives

· Describe the types of injuries common in warehouse settings, such as slip-and-fall hazards, tripping hazards, forklift-related injuries, hand injuries, eye and face injuries, foot and leg injuries, head injuries, and respiratory injuries as well as techniques for preventing these injuries.

· Describe the importance of physical protective devices, such as masks, gloves, protective eyewear, hearing protection, steel-toed boots, respirators, hardhats, and fall prevention devices (such as harnesses).

· Demonstrate the proper use of ladders, lifts, and automated devices to retrieve items from elevated areas.

· Describe the use of first aid equipment, devices, and procedures for assisting injured workers while awaiting emergency response professionals, including applying pressure to a wound, using torniquets to stop bleeding, supporting the head and neck in the event of a fall or other head or back injury, treating burns, using an emergency shower or eyewash station, and protecting the respiratory system in the event of harmful gas release.

· Demonstrate the ability to perform CPR and use an electronic defibrillator. 

· Explain the proper procedure for blocking an area or using other barriers to prevent injury to others while moving, lifting, or stacking items and to prevent falls and other injuries on loading docks and platforms.







		Warehouse Function and Design



		Hours: 10–15



		Sample learning objectives

Describe major warehouse processes including receiving, put-away, storage, dispatching, picking, packing, and shipping.

Describe the function and structure of different kinds of warehouses, including distributions centers, pick-pack-ship warehouses, cold storage warehouses, smart warehouses, on-demand storage, and bonded warehouses.

Describe the role and function of warehouse management systems, including those that optimize slotting and storage locations.

Describe the use of cross-docking to increase the efficiency of materials shipping and delivery.

Describe strategies for minimizing touches.







		Inventory and Storage Management



		Hours: 20–30



		Sample learning objectives

· Describe the role of inventory management in optimizing business efficiency and profit.

· Describe the use of cycle counting in inventory management.

· Discuss the importance of recordkeeping in inventory management, acquisition, and shipping.

· Compare and contrast wave or cluster picking with zone and batch picking methodologies.

· Describe the types of automation available to improve warehousing function and efficiency.

· Describe techniques used to maintain the integrity of materials and comply with laws and regulations when storing or moving high-risk materials, such as drugs, hazardous materials, food products, and living organisms (including tissues and organs).

· Describe the principles of lean warehousing and the practical implications of lean warehousing on the daily work of warehouse technicians.

· Demonstrate safe use of lifting and moving devices, such as forklifts, electronic platforms, cherry pickers, elevator systems, and pneumatic devices.

· Describe the importance of a clean warehouse and the strategies for keeping warehouses free of debris, pests, particulate matter, etc.

· Explain ways in which warehouse technicians effectively avoid cross contamination of materials.







		Shipping, Receiving and Quality Assurance



		Hours: 20–30



		Sample learning objectives

Explain the role of shipping and receiving in warehousing and supply chain management.

Describe the steps for receiving, documenting, and inspecting incoming materials.

Discuss the key elements of an effective quality assurance process, including the importance of thorough inspections and recordkeeping.

Explain what types of information are critical in the shipping and receiving process and demonstrate the ability to create or complete the necessary shipping and receiving forms.

Describe the types of in-process quality assurance methods used to preserve the integrity of materials.

Describe the quality assurance controls used when shipping or storing food products.

Describe the role of dispatch in warehousing and shipping, and demonstrate the ability to develop and execute a dispatch plan.







		Warehouse Disposal



		Hours: 10–15



		Sample learning objectives

Describe effective processes for identifying and containing defective items.

Describe the types of disposal options available to warehouses and discuss the importance of minimizing the environmental and personal impact of disposal and of following all laws and regulations related to the disposal of materials.

Explain the importance of recycling, the types of items that can be recycled, and the appropriate way to dispose of recyclable items.

Describe strategies for inventory disposal, and the importance of using proper techniques to reduce waste and improve efficiency of warehousing.

Discuss the risks and appropriate methods for disposing of hazardous chemicals, nonbiodegradable materials, batteries, and materials derived from humans or animals.

Describe effective strategies for minimizing and appropriately storing, transporting, and disposing of medical waste.







		Principles of Economics



		Hours: 20–30



		Sample learning objectives

Explain the principles of markets and the impact of government regulations on market expansion, contraction, and productivity.

Explain the considerations people, businesses, and countries make when engaged in decision making about prices, purchases, taxation, trade, and regulations.

Discuss the advantages and disadvantages of trade, including opportunity cost and comparative advantage.

Explain how the principles of supply, elasticity, and demand impact the cost and pricing of goods.

Describe the impact of government policies on supply, demand, inflation, and employment.

Explain how public sector “markets” differ from private sector “markets.”

Describe the various kinds of costs that economists and business leaders consider, how they are measured, and their short-run and long-run impacts on micro- and macroeconomics.

Describe the types of monopolies that can or do exist in various business sectors as well as the government regulations and agencies that work to prevent them.  







		Sourcing and Acquisition



		Hours: 30



		Sample learning objectives

· Discuss the advantages and disadvantages of various supply chain strategies, such as just-in-time procurement and long-term storage of goods.

· Describe the various ways material can be transported and compare the costs, advantages, and disadvantages of each. 

· Explain the strategies used to source materials, based on parameters such as cost, availability, quality, and shipping costs/time.

· Explain the impacts of geopolitical, weather, natural disasters, and other events that interrupt production of goods and transportation of items that are a critical part of the supply chain.

· Forecast supply chain needs, potential interruptions, and potential changes in cost.

· Compare transportation and storage costs and benefits and develop a supply chain plan that best meets organizational goals (such as speed, cost, and customer service).

· Develop a transportation and delivery route, taking into account customer prioritization, transportation costs, driver availability, and customer receiving limitations.

· Develop purchasing specifications and make recommendations for purchases based on specifications provided by others.  

Explain the importance of contingency planning in the event of supply chain interruptions.



		Quality Assurance in Production and Expediting



		Hours: 15–30



		Sample learning objectives

Describe the purpose of visual inspection of materials and demonstrate the ability to differentiate between products that do and do not meet certain specifications.

Explain the types of quality assurance practices that result in improved product quality and reduced costs.

Differentiate between quality control and quality assurance and provide examples of each in a logistics environment.

Develop a materials storage plan that maintains the quality and integrity of materials.

Maintain quality assurance records and write quality assurance reports. 

Define and describe how lean business practices are implemented in logistics and supply chain management.







		Global Supply Chains



		Hours: 10–15



		Sample learning objectives

· Describe the concept of global supply chains and explain how businesses utilize global supply chains to become and remain competitive.

· Explain the steps used in sourcing materials or components for production.

· Explain how taxes, tariffs, trade agreements, and trade restrictions impact global supply chains and materials costs.

· Explain federal regulations regarding export controls and identify goods and end-uses that are prohibited or require a license for export/use.  

· Conduct a cost–benefit analysis for sourcing materials based on labor costs, production costs, transportation costs, and corporate goals (such as sustainability and child labor protections).

· Discuss the impact of geopolitical challenges on supply chain management.

· Demonstrate the ability to convert time zones using use time zone maps, manual calculations, and technology-based converters.   

· Explain the challenges and effective strategies for overcoming those challenges when communicating with individuals who live and work in other countries, who speak languages other than English, who have different customs or expectations for collegial interactions and business-to-business engagement, and who may have different standards for quality control and quality assurance.  

Describe potential sources of global supply chain interruption and explain mitigation strategies used to prevent disruption of production or significant changes in cost of goods acquired or produced.  







		Relevant military experience 



		Logisticians are found in several categories of military occupations, including Transportation (88H – Cargo Specialist, 88N – Transportation Management Coordinator), Quartermaster (92A – Automated Logistics Specialist). and Army Acquisitions (51C - Acquisitions, Logistics and Technology Contracting NCO).  







		Occupational Insights 



		There is a slight overrepresentation of women in the production, planning and expediting clerk workforce (55.2 percent) and a significant overrepresentation of white individuals in this field (74.4 percent). To improve range for this occupation and more broadly in the manufacturing space, employers must focus on recruiting various talent and building an inclusive culture to support and retain underrepresented groups (https://datausa.io/profile/soc/production-planning-expediting-clerks).  








[image: ][image: ]500 L’Enfant Plaza SW
Washington, DC 20024

www.urban.org



		

		II

		PRODUCTION, PLANNING, AND EXPEDITING CLERK







		PRODUCTION, PLANNING, AND EXPEDITING CLERK

		III

		







image1.png

URBAN

-INSTITUTE -ELEVATE -THE -DEBATE






image2.jpg








