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PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the approval of the new Competency-based Occupational Framework (CBOF) for the occupation of User Experience Designer:
    
                                         User Experience Designer
                                         O*NET-SOC Code:  15-1255.00
                                         RAPIDS Code:  2098CB
                                         Type of Training:  Competency-based     

BACKGROUND:  The National Office has approved a new Competency-based Occupational Framework (CBOF), developed in partnership with the Urban Institute. This CBOF has met industry standards and approval; it covers job titles and occupational pathways, related functions and performance criteria, as well as academic, workplace and personal competencies for job success.  While use of CBOFs in developing standards utilizing the competency-based training approach is voluntary, no additional vetting of a Work Process Schedule (WPS) utilizing the CBOF should be required where a program aligns to the occupational framework described in a CBOF, beyond the basic requirements set forth in 29 CFR Part 29.  While on-the-job learning (OJL) is ordinarily outlined in the WPS, sponsors who utilize a CBOF must develop the Related Instruction Outline, which should be included in the standards.  The OA Administrator approved this occupation on March 16, 2020.

Included among the newly-approved CBOFs, is User Experience Designer. Designers: 
· Envision how people should best experience products and bring that vision to life; 
· Work to make complex tasks and technologies more intuitive and accessible for people of all expertise levels; 
· Work on all parts of the design process, from creating user flows and wireframes to building user interface mockups and prototypes; and
· Collaborate with teams of other designers, researchers, engineers, and product managers throughout the design process.  At each stage, UX designers anticipate what users need, advocate for them, and ensure that the final product exceeds expectations. 

Within certain limits, the sponsors of CBOF apprenticeship programs are permitted to customize the job functions or competencies contained in a CBOF for User Experience Designer.

However, OA encourages the use of all core competencies to be included in the approved WPS.  

ACTION:  OA staff should familiarize themselves with this bulletin and the attached CBOF as a source for developing apprenticeship standards and/or providing technical assistance.
If you have any questions, please contact Natalie Linton, Program Analyst, Division of Registered Apprenticeship and Policy at (202) 693-3592.

NOTE:  This bulletin is being sent via electronic mail.
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		WORK PROCESS SCHEDULE

User Experience Designer 

		O*NET-Code: 15-1255.00

RAPIDS Code:  2098CB



		Job Title: User Experience Designer 



		Level: 

		Specialization:



		Stackable Program: ___Yes ___No



Base Occupation Name:



		Company Contact: 



		Address:

		Phone:

		Email:



		Apprenticeship Type:

_X_Competency-based

___Time-based

___Hybrid

		Prerequisites:







		[bookmark: _Toc17175206]Job Function 1: Conducts generative research with internal and external users to better understand their problems, context, and experiences



		Competencies

		Core or Optional

		RTI

		OJT



		A. Supports project team members in research and documents customer and employee feedback

		Core

		

		



		B. Assists with user interviews and surveys to conduct competitive analysis of in-market solutions and services

		Core

		

		







		Job Function 2: Synthesizes insights to define user problems



		Competencies

		Core or Optional

		RTI

		OJT



		A. Reviews current product usage analytics and performance metrics to identify patterns and potential areas of optimization

		Core

		

		



		B. Reviews existing research to identify patterns in customer and employee problems and strategic opportunities

		Core

		

		



		C. Connects quantitative data with qualitative findings from customer and employee research to provide a deeper understanding of performance or areas of opportunity

		Core

		

		







		Job Function 3: Uses design-thinking methodologies to identify and present user-centric solutions.



		Competencies

		Core or Optional

		RTI

		OJT



		A. Anticipates user needs and advocates for customer-centric solutions to problems throughout the product lifecycle

		Core

		

		



		B. Facilitates conversations with project teams and partners

		Core

		

		



		C. Conveys customer empathy through stories

		Core

		

		



		D. Balances user needs with business goals when brainstorming solutions

		Core

		

		







		Job Function 4: Prototypes solutions for quick feedback and iteration



		Competencies

		Core or Optional

		RTI

		OJT



		A. Assists team in storyboarding, developing concepts, and prototyping potential solutions for evaluation by customers and employees

		Core

		

		



		B. Determines the right fidelity and creates prototypes—physical, digital, or hand drawn

		Core

		

		



		C. Demonstrates best practices for User Interface patterns, knowledge of heuristics, and understanding of page hierarchy

		Core

		

		



		D. Collaborates with engineers to deliver and ship high-quality designs of product

		Core

		

		







		Job Function 5: Conducts evaluative research to test design solutions and iterate better products, features, and experiences



		Competencies

		Core or Optional

		RTI

		OJT



		A. Solicits user feedback on products to improve the design

		Core

		

		



		B. Prepares discussion guides and surveys

		Core

		

		



		C. Synthesizes and communicates data findings to iterate better versions of the design

		Core

		

		












		Job Function 6: Confidently communicates, presents, and explains design solutions to project team, stakeholders, and partners



		Competencies

		Core or Optional

		RTI

		OJT



		A. Communicates the user problem statement, project vision, and how the team plans to measure success

		Core

		

		



		B. Explains the design process, user feedback, and ongoing iterative development

		Core

		

		



		C. Presents confidently, speaking at the right level for the audience and confirming understanding

		Core

		

		



		D. Displays best practices in presenting projects and giving and receiving feedback

		Core

		

		







		Job Function 7: Develops a User Experience Designer portfolio



		Competencies

		Core or Optional

		RTI

		OJT



		A. Develops a portfolio showcasing key skills pertinent to User Experience design

		Optional

		

		



		B. Demonstrates continuing education in UX design

		Core
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